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INTRODUCTION 

With the open-door policy, it implemented between 2012 and 2015, Turkey occupies a 

significant place among the countries where victims of war, who had to leave their homeland 

as a result the civil war and conflict environment that has been continuing in Syria since March 

2011, sought refuge. As of December 2018, Turkey hosts 3 million 613 thousand Syrian 

refugees, including more than 143 thousand refugees living in camps (temporary shelters), 

which makes it the country with the highest Syrian population in the world after Syria. The 

number of refugees and persons demanding international protection currently in Turkey reaches 

4.3 million when you include people from other countries that have also applied for asylum.  

The presence of such high numbers of refugees and persons that have applied for asylum has 

significantly altered the demographics and social fabric South Eastern provinces of the country 

and a significant portion of refugees have settled in such cities as Gaziantep, Ankara, Istanbul, 

Izmir, Hatay and Mersin because of the inadequacy of the camps and for other reasons.  

While the understanding that the turmoil and conflict in Syria will not be resolved in a short 

amount of time and the prolonged stay of refugees in Turkey has demonstrated the need to 

accelerate efforts for the cohesion and integration of refugees, the increasing visibility of 

refugees has been leading to discriminatory judgements and hate speech in public opinion. 

Indeed, the 2017 joint study by Hacettepe University Centre for Migration and Political Studies 

and ARCAM, titled Syrians Barometer, demonstrated that prejudices against refugees and the 

belief that refugees will not leave Turkey grew stronger within the public opinion in recent 

years. It needs to be highlighted at this point that the media play an important role in creating 

the sort of content that will facilitate the public acceptance of refugees as is the case with 

discriminatory judgements vis-a-vis refugees becoming mundane and widespread. Research 

has shown that the way in which refugees are portrayed in print and visual media has a 

significant impact on both the public opinion and how politicians and decision makers will deal 

with the problem. Insufficient and incorrect media coverage of refugees may embolden the 

prejudices against them, thus creating a negative impact on the mutual acceptance and 

harmonization processes between the host community and the refugees. The correct and 

complete transmission of information by local and national print and visual media to the public 

opinion via their reporting on refugees and persons that have applied for international protection 

is significant to prevent disinformation and fight against discriminatory speech. 
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This study was designed based on the assumption that efforts of the government and decision 

makers regarding the cohesion and social acceptance of refugees need to be speeded up to alter 

the negative public perception vis-a-vis refugees and that the media has an important role to 

play. The study examines the way in which reports, and columns published in print and visual 

media in Turkey handle the issues of asylum and refugees based on the fundamental 

characteristics of the news discourse. Seeking to answer how and how much refugees and 

persons that have applied for international protection appear in newspaper and television 

reports, the study aims to contribute to determining the problems with the media discourse vis-

a-vis refugees. Another objective of the report is to create a roadmap for the transformation of 

this discourse in such a way as to support the public acceptance of refugees by means of 

demonstrating the negative components within news reports that facilitate the dissemination of 

discriminatory opinions and judgements about refugees as well as positive components. 

Background Information and Assumptions 

Studies show that the media play an important role in the entry into public circulation of 

arguments that facilitate the dissemination, legitimization and reproduction of discriminatory 

rhetoric both in Turkey and globally (see Van Dijk, 1991, 1992a, 1992b; Wodak and Reisigl 

2001; Köker and Doğanay, 2010; Alver, 2003, Doğanay and Çoban Keneş, 2016).  It is known 

that especially newspaper reports and columns that people read guide their judgements about 

social segments that they do not have an opinion about except for brief encounters in their daily 

lives. For instance, Teun A van Dijk emphasizes that, in regard to the ethnic affairs, the 

ideological frameworks that many people have in their daily lives do not develop spontaneously 

but the discourse imposed by mass communication tools has a determining role in formation of 

them (1991: 238; 2005: 361). 

Therefore, it can be argued that reinforcement or transformation of public perception on refugees is 

possible through practices of newsworthiness in written or visual media relations with news sources, 

the composition of headlines and news templates, choice of words, elements of graphic design 

and various discursive strategies.  

The findings of studies that problematize the way in which refugees, immigrants and asylum 

seekers are portrayed in the media indicate that the media's discourse towards ''foreigners'', 

which they earmark as a general category, is xenophobic, racist and discriminatory and that 
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news content that is based on stereotypes, victimizing, targeting and, at best, blind to problems 

and their reasons is widespread. 

Van Dijk observes that minorities, immigrants and people from third world countries rarely 

appear in dominant mass media, that when they do they are less often used as credible and 

routine news sources, that they are described stereotypically albeit not negative, as a burden on 

our precious resources, a threat or a problem, that they are assumed to be insufficient or 

backward when compared to our norms, objectives, expertise or culture, that they are in need 

of our altruistic help, understanding or support (1999:368-9) and that they are described as 

“cheeky and threatful” kind of people as '' (2010: 19).   

Similarly, Friedman observes in his study on the British press that the press does not correctly 

distinguish between immigrant those migrating due to economic causes and refugees, that it 

manipulates and exaggerates the number of refugees and immigrant asylum seekers and draws 

a terrifying framework for women and children through “dangerous young man” news 

(Friedman 2008’ as cited in Kolukırık, 2009: 7).  

Another study on the British and Australian press indicates that the dominant repertoire with 

regard to refugees marks them as ''unwanted occupiers'', “unwanted invaders”, “aliens, 

immigrants who should be kept out of the country” immigrant and repeated use of similar 

linguistic tools construct refugees as diverging from normality and criminals on the other hand 

media do not attempt to look at the issue from refugees’ perspective and give no consideration 

to how these anti-refugee discourse may impact upon refugees (Parker, 2015). 

More recent studies that look into the way in which Syrian refugees are covered in the global 

press indicate that refugees are defined as victims of the war in Syria, that the tragic aspects of 

the problem are highlighted and that the refugee crisis is explained in the press in terms of 

numbers (Fotopoulos and Kaimaklioti, 2016). We can argue that studies looking into the 

approach of the press in Turkey towards refugees produce results that are partially like those 

from abroad. For instance, the report prepared by Hakan Ataman on behalf of Hrant Dink 

Foundation, titled ''Discriminatory Rhetoric in Print Media: Syrian Refugees'' (2014) concludes 

that the stance of the local and national press regarding Syrian refugees lacks the rights-based 

approach. The media-related results of Murat Erdoğan's study titled ''Syrians in Turkey: Social 

Acceptance and Adaptation'' (2018) indicate that the interest of the media in Turkey in the 

matter remains limited and that, although adopting a closer stance to the issue, the local press 
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opts for a more news event-based approach. The study concludes that the priority of news about 

Syrians in the national media is determined by the relations of the press with the government, 

that the emphasis of ''knowing one's place'' defined in conjunction with the notion of being 

''guests'' is commonplace, and that refugees can appear in both local and national newspapers 

in connection with their poverty, victimization or criminal actions.  

Another study looking into the way in which reporting about refugees is done in the press 

examined 1022 news reports published in the three biggest national newspapers by circulation 

from 2011 to 2015. The study conducted by Doğanay and Çoban Keneş arrives at similar 

conclusions as previous studies. The study reveals that the print media tackles the presence of 

Syrian refugees in Turkey on four main axes and that these four axes also serve as the 

foundation for the rational and emotional justifications for the discrimination as well as the 

rationalization of the emotional state at the juncture of these two. Accordingly, in reports and 

columns that frame the presence of Syrian refugees as a ''threat'', this threat perception is used 

as a means of criticizing the government's foreign policy and refugees are associated with the 

economic burden and safety problem they entail. On a second note, even within the rhetoric 

that explicitly or implicitly approves of the government's open-door policy with regard to 

refugees, the presence of Syrians in Turkey is objectivized with the emphasis being put on the 

money spent, the quantity of assistance provided and the number of refugees without taking 

rights violations and/or the humanitarian dimension of the matter into consideration. On the 

third axis determined by the study, it is demonstrated that a rhetorical plane that 

''sentimentalizes'' the presence of refugees in Turkey, their circumstances and the reactions 

towards ''excessive visibility'' of refugees in cities takes centre stage, that ''conscientious 

solutions'' are proposed for problems, that the emphasis is put on the importance of assistance 

and solidarity, that, however, the socio-political reasons or outcomes of the problem are not 

mentioned. The study found out that, in some examples at the extreme ends of the spectrum, 

refugees are characterized as ''fugitives from war'' and ''terrorists'' and that the ''racist'' discourse 

that targets refugees with such negative labels as ''cowards'', ''filth'', ''traitors'', ''thieves'', ''free 

loaders'' and ''ignorant people'' is reproduced (2016a). Another study dated 2016 by Doğanay 

and Çoban Keneş dwelling on how Syrian women refugees are portrayed in the news 

demonstrates that the lack of the rights-based approach in the news leads to the dissemination 

of a perspective that legitimises the abuse of refugee women or at the very least renders it 

mundane. The study concluded that women refugees, who are not ''considered'' as victims of 

war, overlooked and used as filler, are primarily depicted in the news as the actors of 
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aestheticized violence and police incidents and that the fact that the male violence suffered by 

refugee women, who can only appear in the media's radar with stories of harassment, rape, 

violence, death and self-sacrificing mothers, is a result of the patriarchal order that is implicitly 

justified in these news is covered up (2016b). 

The insight offered by these studies on the way in which immigrants and refugees are portrayed 

in the media indicates that the information brought into circulation by print and visual media is 

devoid of a perspective that would allow the public to perceive immigrants and refugees as 

subjects with rights bestowed upon them by international law and that news reports prepared 

with temporary, spontaneous and conjectural reflexes are structured within a framework that 

reinforces the emergence and growth of discriminatory, and sometimes racist, reactions against 

refugees in the public opinion. Nevertheless, it would be deceiving to suggest that no change 

occurred in the media's outlook on refugees since 2011, when Syrian refugees first started 

arriving in Turkey. Both the public opinion and media employees are informed about the status 

and circumstances of refugees in Turkey owing also to efforts of public bodies and entities as 

well as civil society organizations dealing with the matter and studies are carried out with a 

view to increasing the sensitivity of the public opinion and the media in terms of refugee rights. 

In this regard, it is equally important to highlight the positive developments as it is to 

continuously monitor the rhetoric of national and local media regarding immigrants and 

refugees and determine the problematic aspects of this rhetoric.  

The findings of the studies that are briefly referred to above were helpful in designing this study 

based on the following assumptions: 

1. For the refugees and the host community to be able to live in harmony together, it is 

important that integration is not considered as a one-way action that is imposed from 

top to bottom and that policies are developed based on mutual acceptance. The media 

has an important role in this process. 

 

2. While the focal point of news reports about refugees in national and local media 

revolves around the problems encountered or caused by refugees, the social, political, 

economic reasons/relationships that lie in the background of these problems are not 

included in the media's agenda and no perspective is developed regarding the solution 

of these problems.  
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3. A rights-based perspective focusing on the rights and claims of refugees gets limited 

coverage in the media. 

 

4. Reports and columns conveying positive experiences, success stories and anti-

discriminatory attitudes regarding refugees are important in terms of the acceptance of 

refugees in the public opinion. 

 
 Methodology 
 

The study is based on a qualitative analysis of news about immigrants and refugees that 

appeared in the national or local press from 1 June 2017 to 30 November 2018. The study 

examines the media discourse on matters of migration and asylum that is built within the reports 

and columns of 7 national and 7 local newspapers as well as news broadcasts of 7 national 

television channels. The national and local newspapers included in the study were determined 

based on their circulation as per the data of the Press and Advertising Agency. The reason for 

relying on circulation figures when selecting the newspapers is the assumption that the most 

read newspapers might play a more substantial role in terms of the entry into circulation and 

dissemination of convictions in the public opinion about immigrants and refugees due to the 

size of the masses they will reach. Based on this assumption; while Hürriyet, Sabah, Sözcü, 

Posta, Habertürk, Milliyet and Takvim were the national newspapers included in the sample, 

on the local newspaper front, newspapers published in Gaziantep, Mersin, Adana and Hatay, 

where the concentration of refugees is the highest, in addition to Izmir were included in the 

study based on their circulation.  

 

Table 1: Newspapers and television channels included in the study 

Newspaper Television Channel 
National Local National 

Hürriyet Ankara Başkent (Ankara) ATV 

Sabah İstanbul Gazetesi (İstanbul) TRT1 
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Sözcü 1Yeni Asır (İzmir)* Kanal D 

Posta Adana Günaydın (Adana) NTV 

Habertürk Hatay Asi Gazetesi (Hatay) Star 

Milliyet Gaziantep Güneş Fox 

Takvim Hâkimiyet (Mersin) CNN Türk 

 

The reports and columns were purchased from the Media Monitoring Centre by conducting a 

search with the keywords Syrian, refugee, asylum seeker and immigrant. Due to the limitations 

of the study, the research team only picked the news reports and columns that had to do with 

refugees and asylum seekers in Turkey or Turkey's refugee policy among the ones registered 

by the Media Monitoring Centre and the analysis was based on these news reports and columns. 

While daily supplements of newspapers were also taken into the scope of the study, for 

television channels, the study was limited with the main news bulletins due to the high number 

of news bulletins throughout the day and the frequent repetition of news. 

Whereas all news reports about immigrants and refugees in Turkey published in the selected 

newspapers were analysed for the period that is the subject of the study, another method was 

utilized in determining the television news included in the study due to its limitations and the 

difficulties in analysing television news that are mostly composed of visual elements. The 

number of news reports concerning migration and asylum broadcast in the main news bulletins 

of the 7 national television channels during the 18-month period was determined to be 1728. In 

order to create a sample from these news reports, an incident or theme was selected from the 

leading themes in terms of the migration and asylum agenda of the newspapers for each month 

and one news report about this theme was included into the study from each television channel. 

However, since some channels did not publish any migration or asylum-related news during 

certain months, 119 news reports could be included in the study from the 7 national channels 

for the 18-month period. 

                                                             
1*Yeni Asır newspaper entered national circulation on 28 February 2017. However, the newspaper, 
whose headquarters are in Izmir, was considered within the group of local newspapers in this report due 
to the fact that it continues to have the highest circulation among newspapers that are published in the 
Aegean region. 
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The news reports and columns were examined by using the critical discourse analysis method 

used by Teun A. van Dijk in analysing news about immigrants and refugees in many countries.  

Accordingly, the texts were first subjected to a qualitative content analysis and then they were 

treated based on the main components of the news discourse.  

In the qualitative content analysis phase, the newspaper reports and columns as well as 

television news were separately read and coded as per the coding guidelines and then the data 

was fed into the SPSS program and subjected to a statistical analysis. Since the visuals and the 

frameworks used in the news can change as they go on to continuation pages, these were coded 

as separate news to facilitate the analysis. 

In the first phase of the study that consisted of the qualitative content analysis, the news reports 

were examined according to criteria such as the subject of the news report, how the refugees 

were named in the news report, the countries of origin of the refugees in question, whether or 

not refugee women and children were mentioned, whether the news report referred to rights 

demands of the refugees, whether they conveyed an instance of victimization of the refugees, 

whether positive or negative expressions or discriminatory words were used with regard to the 

refugees and whether discrimination suffered by the refugees was mentioned in addition to their 

structural characteristics such as what page of the newspaper they were published on, what 

person/persons were considered as the news source and who the actor(s) of the news were. 

Moreover, in addition to similar criteria, the way in which different images were used was also 

problematized for television news reports. The coding guidelines for newspaper news reports 

contained 29 questions and the coding guidelines for television news reports consisted of 27 

questions. The choices for the questions were organized in such a way as to allow multiple 

coding where it was deemed necessary.   

The coding guidelines used for the analysis were prepared and tested in joint meetings of the 

project research team based on the news reports procured from the Media Monitoring Centre in 

May 2017 for preliminary preparation purposes. The two-person coding team was then trained. 

In addition, news reports published during the month of May were coded together and the 

necessary changes were made in the coding guidelines to create a common coding standard. 

News reports detected from June onwards were archived and coded daily. 

In the second phase of the study, the results from the qualitative content analysis were 

considered to determine the leading themes regarding migration and asylum issues in 
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newspapers and on television from the 18-month period. 355 reports and columns were then 

selected 2 by observing the balance between local and national press in such a way as to 

represent the leading themes, how and in what context immigrants and refugees are referred to 

in the reports and columns, how visual material was used and the theses underlying 

discriminatory components. The titles of these reports and columns, the choice of words and 

the local meaning structures providing the ideological framework for the discourse of the news 

report were examined.  The following sections of the report will first provide general 

information with regard to the location within newspaper pages and the distribution of 

newspaper reports and columns about immigrants and refugees and then questions such as what 

themes are part of the newspapers' agenda with regard to immigrants and refugees, whose point 

of view is conveyed in the news reports, how they represent immigrants and refugees, the 

strategies through which discrimination is reproduced on newspaper pages as well as how and 

to what extent anti-discriminatory content is present will be addressed. The answers to these 

questions will be provided through both a detailed assessment of the qualitative content analysis 

results and the discourse analysis of reports and columns selected as examples.  

IMMIGRANTS AND REFUGEES IN REPORTS AND COLUMNS 
 

General Information   
  
1829 reports and columns dealing with migration and asylum issues were detected in the 

newspapers over the 18-month period. Of these reports and columns, 673 (36.8%) were 

published in the local press and 1156 (63.2%) were published in the national press.  This 

distribution shows that migration and asylum related issues get wider coverage in the national 

press compared to the local press published in regions with high refugee concentration. 

Nevertheless, when assessing these ratios, it should also be noted that the number of news 

reports published in the local press is far fewer than the news reports in the national press. 

 
 

                                                             
2 For the discourse analysis, 132 reports and columns were selected from the local press while 223 were 
selected from the national press. Of these, 42 were columns, 312 were news reports and 1 was an 
interview.  
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The highest number of news reports concerning refugees published in the local press were in 

Istanbul, where both the concentration and public visibility of refugees are high. On the other 

hand, it can be argued that the local press in Gaziantep, where the refugee population is high, 

shows a relatively high amount of interest in refugees: more than one fifth of all news reports 

(21.7%) published in the local press come from the Gaziantep Güneş. Given the fact that the 

combined percentage of the news reports published in the three newspapers from the provinces 

of Adana, Mersin and Hatay (22.9%), all with high refugee concentration, is close to the 

percentage from Gaziantep, it becomes clear that the local press in Gaziantep covers the refugee 

problem more extensively compared to the other provinces. On the other hand, it should be 

noted that only the newspaper with the highest circulation in each city as per the data from the 

Press and Advertising Agency was included in the sample due to the limitations of the study 

and that these results cannot be generalized to cover the rest of the local press.   

 

National
63%

Local
37%

GRAPH 1. DISTRIBUTION OF NEWS REPORTS AND 
COLUMNS ACCORDING TO TYPE OF NEWSPAPER
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Table 2 shows the distribution of migration and asylum related news reports across newspapers. 

This table shows that Milliyet is the newspaper with the most extensive coverage of migration 

and asylum matters in the national press with 266 news reports and that it is followed by 

Habertürk with 261 reports and columns and Hürriyet with 225 reports and columns. Takvim 

is the newspaper with the lowest number of reports and columns about refugees in the national 

press. On the local press side, it was observed that Istanbul Gazetesi published in Istanbul (154 

news reports), Gaziantep Güneş published in Gaziantep (149 reports and columns) with a high 

refugee concentration and Ankara Başkent published in Ankara (133) featured multiple reports 

about the matter. It is striking that Hatay Asi published in Hatay, which also harbours a 

significant refugee population, had the lowest number of reports and columns in the local press 

over the 18-month period that was examined. 

 

 

Table 2: Distribution of reports and columns across newspapers 
 

Name of the newspaper Frequency Percentage % 
Milliyet 266 14.5 

Habertürk 261 14.3 
Hürriyet 225 12.3 

Sözcü 166 9.1 
İstanbul Gazetesi 154 8.4 
Gaziantep Güneş 149 8.1 
Ankara Başkent 133 7.3 

Sabah 115 6.3 
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GRAPH 2. DISTRIBUTION OF NEWS REPORTS AND 
COLUMNS IN LOCAL MEDIA PER PROVINCE

İzmir Adana Mersin Hatay Gaziantep Ankara İstanbul
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Posta 90 4.9 
Yeni Asır 87 4.8 

Adana Günaydın 59 3.2 
Hâkimiyet 57 3.1 
Hatay Asi 37 2 

Takvim 30 1.6 
Total 1829 100 

 
 
It was determined that of the texts that were examined 90.4% were news reports and 8.9% were 

columns (see Graph 3). Given that the Turkish press has a widely accepted tradition of 

publishing daily columns, it becomes evident that special attention needs to be paid to the fact 

that columnists, who can be claimed to be the gatekeepers in shaping and channelling public 

opinion, showed limited interest in immigrants and refugees who currently have a total 

population that is more than 4 million.  

 

Moreover, graph 3 shows that columns were mostly published in the national press. Of the total 

162 columns on migration and asylum published in newspapers over the 18-month period, only 

39 were published in the local press. Although this result needs to be interpreted by bearing in 

mind that columns are generally less frequently published in the local press, the limited amount 

of interest shown by columnists, who might be considered as local opinion leaders in areas with 

increased close contact with refugees, in refugees and problems concerning them can be 

construed as a situation that will negatively impact mutual acceptance and integration. 

 

The number of interviews on migration and asylum published in newspapers was limited to 13 

during the examined period. For the most part, these texts were dedicated to interviews with 

experts and administrators on subjects such as healthcare, employment and assistance. 
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Table 3 shows that columns about refugees and immigrants were published for the most part 

in Sözcü (29), Hürriyet (28) and Milliyet (23) newspapers in the national press. Hürriyet also 

published 7 interviews about this subject. The newspaper with the highest number of columns 

in the local press was Istanbul Gazetesi (14). Whether or not columns and interviews create a 

positive or negative opinion about refugees will be separately addressed later.  

 

Table 3. Type of text across newspapers 
 

  News Column Talk-
Interview 

Total 

Hürriyet 190 28 7 225 
Sabah 104 11 0 115 
Sözcü 136 29 1 166 
Posta 84 6 0 90 

Habertürk 239 22 0 261 
Milliyet 241 23 2 266 
Takvim 26 4 0 30 

Gaziantep Güneş 141 7 1 149 
Hâkimiyet 50 7 0 57 
Hatay Asi 35 2 0 37 

İstanbul Gazetesi 140 14 0 154 

Yeni Asır 83 3 1 87 
Adana Günaydın 57 2 0 59 
Ankara Başkent 128 4 1 133 

Total 1654 162 13 1829 
 

1023

123
10

631

39 3

News report Column Interview

GRAPH 3. DISTRIBUTION OF NEWS REPORTS AND 
COLUMNS ACCORDING TO TYPE OF NEWSPAPER

National Local
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The television news that were examined were determined by picking 1 news report per each 

month's leading theme broadcast within the main news bulletins of the channels over the 18-

month period. However, since no immigrant and refugee related news were broadcast on some 

channels in certain months and that during some other months some channels broadcast 

multiple news reports related with the two leading themes, the distribution of news reports that 

were selected from the channels was shaped as follows.3  

 

 
 

 

Front covers of newspapers convey the important events of the agenda, political developments 

and the information believed to capture the public's attention according to the editorial choices 

of the media outlet. When skimming through newspapers, most readers prioritize reading the 

news reports on the front and back covers. The front cover is fertile ground in terms of drawing 

the attention of the reader towards reports that continue following pages. Therefore, the most 

important and striking information is displayed on the first page. The study concluded that news 

about immigrants and refugees are rarely placed on the first page (7.5%, 135 news reports and 

3 columns in total). Sözcü newspaper had 3 columns on refugees and immigrants published on 

its front page. 

 

                                                             
3 No news related to migration and asylum themes were broadcast in main news bulletins by Kanal D in 
June 2017 and July 2018, by CNN Türk in October 2017, by TRT in December 2017, February 2018 
and May 2018, by Star in December 2017 and April 2018, by ATV in February 2018, by NTV in May 
2018 and by Fox Tv in October 2018. This goes to show that news concerning immigrants and refugees 
have a lesser likelihood of appearing on the agenda of television news compared to newspapers. 

19
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17 17 17 17 17
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GRAPH 4. NUMBER OF ANALYSED NEWS REPORTS 
PER TV CHANNEL

atv Trt 1 Kanal D Ntv Star Fox Cnn Turk
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It was observed that for the most part newspapers place news about refugees and immigrants 

on centre pages, also referred to as the “third page”, that are usually dedicated to current/popular 

news and judicial cases. Accordingly, 67.2% of news about refugees were published on 

current/agenda pages. Similarly, there was limited coverage (15.4% in total) of refugees on 

pages that are dedicated to economy, politics and international news.  

 

Table 4. Distribution of reports and columns according to pages 
 

Page Frequency Percentage % 

Front Cover 138 7.5 

Back Cover 4 0.2 

Entertainment 9 0.5 

Current/Agenda 1229 67.2 

International News 40 2.2 
Sports 9 0.5 

Continuation 31 1.7 

Economy 99 5.4 

Politics 143 7.8 

Health 10 0.5 
Other 117 6.4 

Total 1829 100.0 

 

On the other hand, as it can be seen from Table 4, local press published in regions where 

refugees and the local population are in closer contact, opted to report their news about 

immigrants and refugees on their front pages at almost double the rate of national press (4.4% 

versus 8.2%). Although this difference can be construed as the local press attributing more 

newsworthiness to news about refugees, a more detailed examination is required. 
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When it comes to television news, where within the piece refugees and immigrants are 

mentioned matters due to the visuals-dominant nature of television news and the fact that it 

caters to both the hearing and the visual sense of the viewers.4 In order to keep the viewer's 

attention alive, television news are often broadcast with a title on the bottom of the screen (news 

flash) and voice-over that accompanies the rolling video. It was observed that 96 of the total 

119 television news analysed within the framework of the study referred to refugees in both the 

title and the voice-over whereas refugees were only mentioned in the voice-over in the rest. 

 

                                                             
4 Except for instances where explicit mention was required, the term ''refugees'' was used instead of 
''refugees and immigrants'' in the serial titles within tables and graphs used in this report due to space 
limitations.  
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Photographs are also used to draw the reader's attention to the news and complement the news 

narrative. As they increase the space occupied by the news on the page, photographs also 

demonstrate the degree to which the editor wants the news report in question to be seen. Out of 

the total 1829 reports and columns published in the newspapers that were examined, 

photographs were used in 1387 (76%).  27 were columns. 65.5% of these reports and columns 

included images of refugees. 886 news reports and 19 columns in total made use of images of 

refugees.  The number of news reports and columns that made use of images of refugees 

corresponds roughly to 50% of the total 1829 news reports dealing with migration and refugee 

issues. In other words, newspapers did not use images of refugees in half of their reports and 

columns about refugees. 

 

21%

79%

GRAPH 6. WHICH PART OF TV NEWS ARE THE 
REFUGEES AND MIGRANTS MENTIONED?

in the text both in the headline and in the text
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When we attempted to answer the question of which refugees were portrayed in the 

photographs, we concluded that in a total of 380 reports and columns refugees were portrayed 

in crowded groups. When we investigated who specifically were in these photos, it was 

observed that images of refugee children were used in 259 reports and columns, more than the 

photos of refugee men and women. This choice may be explained with the fact that images of 

children are more suited for capturing the reader's attention. 94 photos of refugee women and 

121 photos of refugee men were also detected. 
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On the other hand, when television news was examined, it was determined that images of 

immigrants and refugees were used in 85 pieces out of 119 and that 34 pieces did not make use 

of images of refugees despite dealing with the issues of migration and refugees. 

 

 
 

The examination of television news revealed that where images of refugees were used they 

were portrayed in crowded groups for the most part as was the case with newspaper reports; 

however, refugee children appeared less frequently on TV screens compared to newspapers and 

refugee men, who received limited coverage in newspapers, were more visible in television 

news. The kind of framework within which refugees whose images were used in television and 

newspaper news were represented will be discussed in the following stages of the analysis. 
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Invisible and unnamed on newspaper pages and television screens: Immigrants and 
Syrians 
 

77.2% of news published in the national and local press regarding asylum and migration matters 

over the 18-month period were about Syrian refugees. The examination of the type of these 

texts demonstrated that 81% (131) of the total 162 columns published in the national and local 

press focused on Syrian refugees. In other words, the visibility of Syrians in columns was higher 

than immigrants and refugees from other countries.  

 

The total share of news about Iraqi, Afghan, Pakistani, Iranian, African, Somali etc. immigrants 

and refugees was around 16.1%. The fact that reports and columns mostly concentrated on 

Syrian refugees is understandable given that more than 3.5 million Syrians are currently living 

in Turkey. Furthermore, the fact that non-negligible numbers of refugees who are currently 

living in Turkey under extremely difficult conditions, fall prey to human traffickers, work in 

the informal economy and lack any legal guarantees are either not at all visible or only partly 

so puts them in an even more vulnerable situation. 
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*Multiple-coding has been used in this graph. 

 

The visibility of refugees in television news is almost non-existent as is the case with newspaper 

news. 79% of this news are about Syrian refugees. While the number of news items about Iraqi 

immigrants and refugees were 8, 7 news items mentioned immigrants and refugees from 

Afghanistan and only 4 talked about Pakistanis.  There was only 1 news each concerning 

Somalian and Iranian immigrants and refugees within the selected news reports.  

 

*Multiple-coding has been used in this graph. 
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Another problem encountered on newspaper pages was the ambiguity about how to name 

immigrants and refugees. Owing partly to the government's incoherent policy about the matter, 

the media adopts a contradictory approach when it comes to naming Syrians currently present 

in Turkey. In their 2016 study, Doğanay and Çoban Keneş considered this ambivalent attitude 

of the press about refugees ''a state of not being able to give it a name'' and observed that Syrians 

present in Turkey are referred to as ''guests'', ''immigrants'' or ''asylum seekers'' according to the 

conjunctural preferences of the government or simply mentioned as Syrians without any 

definition despite the fact that they have refugee status according to international law. This 

study also demonstrates that the naming confusion persists to a certain extent. The 18-month 

press monitoring shows that most journalists choose to name Syrian refugees as only ''Syrians'' 

(58.7%). Leaving aside the fact that this appellation does not differentiate between Syrians who 

are currently in Turkey and Syrians living in their own country and that it presents all Syrians 

who are currently in Turkey as members of a homogeneous group, it is also problematic as it 

renders why Syrians are here and their status almost invisible. On the other hand, it was 

observed that more than one third of the news (36.3%) made use of the word ''refugee''.  Phrases 

such as Syrian refugee, Syrian asylum seeker or Syrian immigrant were used in approximately 

one fourth (24%) of the news; moreover, the terms immigrant (30%) and asylum seeker (19.1%) 

were also used.5 One of the findings of this study that differs from previous studies is that the 

guest designation has now been abandoned in line with the change in the government's policy. 

Another salient finding of the study is that around 9% of the news refer to refugees as ''fugitive'' 

or ''fugitives''. Thus, refugees who resort to migration routes to save their lives or for a better 

life and who are often the victims of deadly accidents are associated with an epithet which 

implies that they have done something illegal and committed a crime (of evading the law). 

Considering that this appellation also covers such phrases as ''fugitive migrant'' and ''Syrian 

fugitive'', it gets easier to understand how problematic it is since it creates the impression that 

refugees who escaped the war in their country and sought refuge in Turkey did something illegal 

and are criminals. 

 

 

                                                             
5 For a brief assessment on why the terminology used about refugees matters see Metin Çorabatır, 
http://www.igamder.org/wp-content/uploads/2015c/metin2terminology.pdf 
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Table 5. Designations used for immigrants and refugees in reports and 
columns 

 
 Frequency Percentage % 

Refugee 662 36.3 

 Migrant 548 30.0 

Asylum seeker 348 19.1 
Fugitive/Syrian/migrant 171 9.3 

Guest 15 0.8 
Syrian 1072 58.7 

Foreigner 15 0.8 
Syrian Refugee/Asylum seeker/Migrant 

etc. 
438 24.0 

Other 2 0.1 
Total* 3271 179.2 

*Multiple-coding has been used in this table. 
 

It was observed that the refugee designation was used in television news in a much more limited 

fashion compared to newspapers. With a dominant preference towards naming refugees as 

''Syrians'', television news also had a much higher likelihood of using phrases containing the 

word fugitive compared to newspapers (21% versus 9.3%). This difference can be explained by 

the reliance of television journalism on sensational content and their tendency to keep the 

tension alive during news pieces by naming refugees as ''fugitives'' to achieve this. 

 

Table 6. Designation of immigrants and refugees in television news 

 Frequency Percentage % 

 Refugee 18 15.1 

Migrant 33 27.7 

Asylum seeker 21 17.6 

Fugitive/Syrian/migrant 25 21.0 

Syrian 77 64.7 

Foreigner 2 1.7 

 Total* 176 147.9 

*Multiple-coding has been used in this table.  
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What the Newspapers and Televisions Deem Worthy of Reporting 
 

What the press writes or does not write about immigrants and refugees and what information 

they deem to be important, striking and worthy of sharing with the public opinion and what 

other information they consider not to fit these criteria are determined by professional 

ideologies that shape the practices of attributing newsworthiness. Professional codes of 

journalism can attribute newsworthiness to information as long as it is current, carrying conflict 

or violent content, exceptional, weird, striking and sensational and to the extent that it is 

compatible with the economic and political networks of interest and the ideological positioning 

surrounding the news outlet.6 Accordingly, when the distribution of reports and columns 

published over the 18-month period in migration and asylum matters according to themes was 

examined, it was observed that information regarding human trafficking was conveyed in one 

fifth (366 news reports, 20%) of these.  

 

 

Table 7. Distribution of reports and columns according to themes 
Theme National Local Total 

Camps and Accommodation Conditions 34 15 49 

Education 58 35 93 
Health 42 24 66 

Population Increase/Refugee 
Population/Number 

46 18 64 

Urban 
Contamination/Degeneration/Disruption 

of order 

26 16 42 

Economy (Cost of Refugees) 40 21 61 
Employment and Unemployment 53 31 84 

Assistance 50 44 94 
EU Refugee Deal 50 19 69 

Refugee policy of foreign countries, 
institutions and organizations 

63 42 105 

Turkey's border policy/foreign relations 
 

44 17 61 

Turkey's refugee policy 155 102 257 

                                                             
6 For an assessment regarding newsworthiness attribution of ''conventional journalism'' see Sevda 
Alankuş, Barış Gazeteciliği El Kitabı (Peace Journalism Manual). 
http://bianet.org/files/static/bia_kitaplar/barisgazeteciligikitap.pdf 
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Refugees' Status in Turkey 40 23 63 

Refugees' Cohesion/Integration 
 

158 137 295 

Refugees' Tragedy 
 

134 56 190 

Repatriation of Refugees 90 55 145 
Discrimination/Lynch/Ill-treatment 

Against Refugees 
82 21 103 

Crime/Violence 113 57 170 

Death/Accident on Migration Routes 64 20 84 
Human Trafficking 245 121 366 

Studies/Reports on Refugees 
 

93 30 123 

Refugee Success Stories 36 29 65 

Other 37 15 41 
Total* 1156 673 1829 

*Multiple-coding has been used in this table. 

 

This information relates to refugees who attempt to go from Turkey to other countries via sea 

or land routes, fall into the traps of human traffickers and often suffer accidents and/or lose 

their lives in their migration journey. When the titles and texts of news under this theme are 

examined, we see that the journey that refugees and immigrants embark upon with hopes of 

reaching another country, which is interrupted by an accident or as a result of the intervention 

of law enforcement agencies, is referred to as a ''journey to hope'' and the phrase ''journey to 

death'' is used in some news reports.78 In both instances, the act of associating this journey of 

irregular immigrants with the hope of a better life and defining it as a journey that will end in 

certain death seen in these titles goes to show that the exaggerating strategy used in the titles 

serves the purpose of dramatizing the situation. Thus, the reasons and circumstances that lead 

the immigrants and refugees to depart for another country by risking their lives can be hidden 

or overlooked within the news narrative. On the other hand, it is observed that immigrants and 

refugees are referred to as ''fugitives'', ''fugitive immigrants'' and ''Syrian fugitives'' and the 

information that they are ''caught'' is conveyed in most news reports under this theme in 

                                                             
7 For an example, see ''15 thousand migrants caught at sea in their journey to hope'', Ankara Başkent, 
25.10.2017; ''Photos of the journey to hope that will make you cry'', Yeni Asır, 06.08.2017. 
8 For an example, see ''104 migrants caught in their journey to death'', Takvim, 29.10.2017. 
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contradiction with the designation of ''journey to hope''.9 Therefore, immigrants and refugees 

are associated with doing something illegal, being fugitives (from the law) and thus, the 

perpetrators of a ''crime'' in the eyes of the reader.  

 

The news report below is an example of the kind of framework used by newspapers to tackle 

the drama of refugees on migration routes and involved in human trafficking. The words and 

visuals used in the news report as well as the way in which the news narrative is established 

are striking in terms of grasping the dominance of a perspective, which appeals to the reader's 

conscience while associating refugees with crime but overlooks the reasons underlying the 

problems or demands for the solution of these, on all the components of the news report in 

question. 

                                                             
9 For an example, see ''43 fugitive migrants caught in Dikili'', Yeni Asır, 14.02.2018; ''9 fugitive Syrians 
caught, including 7 children'', Istanbul Gazetesi, 10.10.2018; ''93 fugitives caught in Dikili and 
Menderes'', Sözcü, 3.02.2018. 
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Similarly, human traffickers are blamed with not taking precautions, deceiving refugees and 

leaving them to their own devices in news about refugees who fall into the hands of human 

traffickers and come to the verge of death; however, these news reports lack the background 

information on why sufficient precautions were not taken to avoid this situation in the first 

   

 

  

 

“Tearful photos of the 
journey to hope” 

 
Yeni Asır newspaper 
reports on the efforts of 
Coast Guard Teams to get 
them to turn back from their 
journey without 
endangering the lives of 
refugees named "fugitive 
migrants" accompanied with 
the photo of a "soldier 
rescuing" a baby. The role 
assigned to refugees in this 
story is that they "drew 
knives" at Coast Guard 
teams, who carried out an 
"operation" and tried to stop 
them, and that they tried to 
stop the soldiers by   
threatening to throw their 
baby into the water. Told 
like a high-tension detective 
story by using words such 
as operation, knife, threat, 
the story continues with the 
boat safely stopped, 50 
migrants, 11 of them 
children, "captured" and the 
baby with the happy ending 
smiles at the soldier who 
rescued her. The news 
report also defines the 
attitude expected from the 
readers: The readers are 
expected to "be moved" at 
the desperation of the 
children of immigrants 
presented in a frame of 
"crime" at such levels that 
they can draw knives for 
their goal or kill their 
babies, as is indicated in the 
sub-heading. 
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place and how and in what sort of a network of relations human traffickers drag refugees into 

these endeavours. The news report below exemplifies news that convey human trafficking as 

a problem of ''conscience'' rather than considering it as a societal and political problem. 

 

 
 

Another theme that stood out within the reports and columns that were analysed over the 18-

month period concerns the cohesion and integration of refugees (295 reports and columns, 

16.1%). It is understandable that developments regarding the integration of refugees and 

Turkey's refugee policy have become priority topics on the news agenda (257 reports, 14%) in 

line with politicians and the public opinion starting to voice the fact that refugees have now 

been living in Turkey for a long time and that they might be here to stay. On the other hand, it 

was observed that the local press publishing in regions where there are more frequent 

encounters between refugees and the local population pays more attention to the cohesion and 

integration of refugees compared to national press. Indeed, while 158 reports and columns 

 

  

 

  

 

“Liya clanged to life” 
 
 
The story of a refugee 
woman who lost one of 
her children when a 
boat carrying 78 
refugees sank was 
dramatized in the story, 
another Syrian 
captaining the boat is 
held responsible for the 
tragedy and accused of 
being "heartless". 
However, no 
information is provided 
in the story on how a 
Syrian refugee can 
smuggle people and 
work as a captain using 
what kinds of 
relationship networks 
and the underlying 
reasons for such ease in 
human trafficking in 
Turkey are not 
questioned. 
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appeared in the national press about this theme (13.6% of the 1156 reports and columns 

published in the national press), this number was 137 (20.3%) for the local press where a total 

of 673 reports and columns were published.  

 

When the titles and texts of reports and columns about this theme were examined, it was 

observed that, in addition to announcing educational activities for refugee children and skills 

training for refugee women, the content that was provided also dealt with refugee children 

coming together with Turkish children to play, mingle, paint pictures and sing songs together 

to give messages of peace and harmony.10 In texts where this theme was explored, the fact that 

integration is a two-way process was often overlooked. Therefore, no traces of an 

understanding that mutual understanding is required for the acceptance of refugees by the 

Turkish society, that it is important to learn each other’s' language and that both sides need to 

respect the other's cultural codes and values were found in the reports and columns and 

cohesion was construed as the cohesion and integration of refugees into the host society. 

 

The following news report is striking in terms of demonstrating how, in addition to the 

meanings conveyed by the plain text of the news, the meaning can be completely reversed 

through strategies such as irony, figures of speech or exaggeration and how a piece of content 

that affirms efforts towards the integration of refugees might lead to associations or 

insinuations in the complete opposite sense in the reader's mind. 

                                                             
10 For exemplary news reports, see ''Cultural education for refugee children'', Hürriyet Ankara, 
24.09.2017; ''Educators gearing for coding training for refugees'', Istanbul Gazetesi, 16.09.2017; ''Syrian 
children to be rehabilitated'', Habertürk, 16.08.2017; ''3500 children mingling with each other'', Sözcü, 
26.09.2018; ''Erasing the traces of war with notes'', Sabah, 15.10.2018; ''Messages of peace in 9 
languages from children of all colours'', Ankara Başkent, 27.07.2017. 
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One of the premises that facilitates the appearance of the integration theme on the agendas of 

newspapers is the fear that is created with regard to what might happen in the event that 

integration does not take place. The following reports from Sözcü newspaper is a striking 

example of how this fear is instilled using such words and phrases as ''terror'', ''turning into a 

mafia'' and ''risk'', which are placed in the headline and lead to the perception that the presence 

of refugees is a threat. 

 

 
  

 

  

 

“Welcome to the 
Cohesion Circus” 

 
This news report is on 
how Syrian and Turkish 
children came together 
for a circus and 
performing arts and 
developed friendships. 
However, headline 
"cohesion circus" 
implies that the 
"cohesion" project 
bringing together host 
community children and 
refugee children as well 
as the activities 
conducted for the 
cohesion of refugees are 
in fact a simple show, a 
circus.  
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The themes pertaining to Turkey's refugee policy, assistance and employment/unemployment 

that were observed in the reports and columns were more common in the local press compared 

to the national press. 102 news reports dwelling on Turkey's refugee policy were detected in 

the local press. 155 news reports appeared in the national press on this theme. These numbers 

correspond to 15.1% and 13.4% of the total number of news reports published by the local 

press and the national press respectively. On the other hand, while 44 news reports (6.5%) were 

published on the theme of assistance in the local press against 50 (4.3%) in the national press, 

the issues of employment and unemployment were addressed in 31 news reports (4.6%) in the 

local press and in 53 (4.5%) news reports in the national press. These differences can be 

 

  

 

  

 

“Terror and mafia risk 
will increase unless 

Syrians are integrated” 
 
 
The news report indicates 
that if the refugees, 
named as "asylum-
seekers" based on a 
report prepared by CHP 
İstanbul MP Erdoğan 
Toprak, are not 
integrated into Turkish 
society, Turkey may face 
serious problems and 
young people and 
children who do not 
speak Turkish can 
become human resources 
for terrorist organizations 
and criminal groups. 
Using the expression 
"Our country is under the 
threat of ghettoization, 
mafias, gangs and 
terrorism" to present the 
existence of refugees as 
an evident threat, the 
news report raises the 
claim of Syrians' 
involvement in incidents 
resulting in fights and 
deaths as evidence for 
this threat. 
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explained by the fact that contact with refugees is more intensive at the local level and that 

local players have a clearer perception of the problems. 

 

 

 

Table 8. Distribution of the themes of reports and columns according to 
type of newspaper 

Theme National Local Total 
Camps and Accommodation Conditions 34 15 49 

Education 58 35 93 
Health 42 24 66 

Population Increase/Refugee 
Population/Number 

46 18 64 

Urban 
Contamination/Degeneration/Disruption 

of order 

26 16 42 

Economy (Cost of Refugees) 40 21 61 
Employment and Unemployment 53 31 84 

Assistance 50 44 94 
EU Refugee Deal 50 19 69 

Refugee policy of foreign countries, 
institutions and organizations 

63 42 105 

Turkey's border policy/foreign relations 
 

44 17 61 

Turkey's refugee policy 155 102 257 
Refugees' Status in Turkey 40 23 63 

Refugees' Cohesion/Integration 
 

158 137 295 

Refugees' Tragedy 
 

134 56 190 

Repatriation of Refugees 90 55 145 
Discrimination/Lynch/Ill-treatment 

Against Refugees 
82 21 103 

Crime/Violence 113 57 170 

Death/Accident on Migration Routes 64 20 84 
Human Trafficking 245 121 366 

Studies/Reports on Refugees 
 

93 30 123 

Refugee Success Stories 36 29 65 

Other 37 15 41 
Total* 1156 673 1829 

*Multiple-coding has been used in this table. 
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This thematic distribution showing what information about immigrants and refugees the 

national and local press attribute newsworthiness seems to conform to the journalistic 

preferences of mainstream journalism. Nevertheless, the media has an important role to play 

when it comes to the acceptance by the host society of more than four million immigrants and 

refugees currently present in Turkey, the maintenance of the relations between the two societies 

on a peaceful level and the fight against hate speech. Therefore, the fact that the media 

determines newsworthiness based on the conventional journalism when conveying information 

about refugees bears the risk of reinforcing a single-sided and negative public perception of 

refugees.  

 

Indeed, the study has demonstrated that the problems and point of view of refugees who flee 

their countries to save their lives and are forced to grapple with severe poverty and abuse, work 

as cheap labour and pay high rents to live in dilapidated houses in Turkey where they have 

sought refuge by leaving the lifestyle they are used to behind, are almost not at all reflected 

onto the reports and columns of newspapers about refugees and immigrants. Another striking 

finding of the study is that the ratio of news touching upon refugees' problems in terms of 

education, healthcare and housing to the total number of news reports is around 11.3%. This 

goes to show that, barring dramatic incidents or circumstances, newspapers take a distanced 

stance vis-a-vis the problems of refugees. The total number of news reports tackling the themes 

of housing conditions, education and healthcare for refugees was limited to 208. On the other 

hand, problems of refugees such as poverty, illness etcetera or their deaths were dramatized in 

the narratives of 190 reports and columns. Another finding of the study was that, compared to 

local press, the national press was more eager to convey the stories of refugees by dramatizing 

them. The ratio of these sorts of news reports was 11.5% in the national press compared to 

8.3% in local press.  

 

When the titles and texts of news reports where the dramas of refugees are conveyed, incidents 

such loss of children, death, poverty, financial difficulty, separation, murder and accidents as 

are conveyed within a dramatic framework.11 In these news reports, while the victimization 

and the difficulty of the circumstances surrounding refugees and immigrants are conveyed by 

                                                             
11 For example, news reports see ''Beggar children of the metrobus'' Sabah 13.09.2017, ''Exhausted by 
life'' Posta, 14.09.2017, ''I want my son'' 18.09.2017, Milliyet; ''Their war is different'', Hürriyet, 
24.09.2017; ''Went to the market with children, did not come back'', Istanbul Gazetesi, 11.10.2018. 
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appealing to the emotions of the reader, no knowledge, background information or opinions 

are provided with regard to the reasons underlying all of these and how they could be solved.  

The following news reports are examples of how background information is hidden from the 

eye of the reader while the drama of the refugees is conveyed. 

 
 

   
 

  

 

“No one would 
experience his pain even 

in 80 years” 
 
The news report not only 
openly exhibits the image 
of a refugee child with 
facial and physical 
deformations but also 
published full name of the 
child. The justification for 
such exhibition of the child 
is carried to the headline as 
"No one would experience 
his pain even in 80 years" 
and the story of his pain 
and what happened to him 
is told. As is the case in 
several news reports on 
refugee children, another 
refugee kept responsible 
for his situation (his uncle 
in this case) is included in 
the story, but the war and 
its causes which led the 
child to experience such 
pain are not mentioned at 
all. While providing 
information that the child 
experienced bombing and 
lost his father when his tent 
was bombed, the news 
report hides the 
information on where and 
why the bombing happened 
from the reader. 
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In addition, refugees and immigrants were the subject of 170 news reports in newspapers in 

connection with incidents of violence and crime apart from human trafficking. Thus, the ratio 

of reports and columns where refugees are associated with crime to the total 1829 reports and 

columns reached 9.2%. By generalizing criminal acts such as seizure by force, forgery and 

theft where refugees are implicated to almost refugees, these kinds of reports and columns 

strengthen the perception that these incidents are far more common than they are in reality. In 

these sorts of news reports, the refugees who are associated with ''crime'' are referred to as 

''Syrians'' under a general category12.  

 

The following news report is about a harassment incident where a Syrian refugee was 

implicated. While both the perpetrator and the victim of the incident conveyed in the news 

reports appeared to be Syrians, an act of harassment and the ensuing fight, which are 

commonplace but are not attributed newsworthiness by newspapers, gained news value when 

the perpetrator was a refugee. 

                                                             
12 For examples of such news reports see ''Syrians invaded city of villas and set up a ghetto'' Sözcü, 
16.03.2018, ''We lost the fake invoice business to Syrians'' Sözcü, 21.10.2018, ''Syrians banned from 
leaving Bursa'' Sözcü, 02.11.2017. 
 

 
  

 

  

 

“Weary of life” 
 
The story is about a 
refugee child at 
school age who had 
to work on the street. 
The child who sells 
tissues and fell 
asleep in the couch 
he sat down to rest is 
depicted with the 
headline "Weary of 
Life", however no 
information is given 
on why the child had 
to work rather than 
go to school and the 
conditions causing 
the situation. 
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The study indicates that, although in a limited manner, newspapers attribute newsworthiness 

to acts of discrimination, lynching and ill treatment targeting refugees. This theme was 

explored in 103 reports and columns, which corresponds to 5.6%. However, it was observed 

that local media outlets that operate in regions where the local population is in closer contact 

with refugees gives one fourth the space to these sorts of incidents compared to national press.  

Accordingly, while 82 reports and columns were published in the national press about this 

matter, local press took an interest in the issue in merely 21 reports and columns.  

 

In news reports exploring lynching attempts against Syrians, this situation is often described 

as ''trouble'', ''tension'' or ''escalation'', references are made to a ''Syrian tension's occurring in a 

given province or neighbourhood, it is pointed out that this is ''dangerous''; however, it is kept 

from the public eye that these incidents, which often end in refugees being displaced, are in 

 
  

 

  

 

“They beat down the 
harasser” 

 
The story is on a Syrian 
refugee woman who went to 
a restaurant, was harassed 
by a Syrian waiter, told her 
husband and relatives who 
then grouped together and 
beat down the waiter. Such 
type of harassment cases 
and subsequent fights which 
are not deemed newsworthy 
when done by members of 
host community become 
newsworthy when refugees 
are involved. Thus, 
widespread public prejudice 
that refugees are harassers 
with tendencies towards 
violence and fighting is 
reinforced. 
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fact ''lynching attempts''13. When the texts of these news reports are analysed, it is seen that 

Syrians are pointed out as the people responsible for the incidents, that local people from 

the neighbourhood assembled to react to the crime committed by Syrians or to the act of 

harassment where Syrians were implicated and that as a result, ''commotion'' or ''tensions'' 

occurred. In some news reports, while locals from the neighbourhood in question are cited as 

the news source and their statements and testimonies to the effect that they ''do not want Syrians 

in their neighbourhood'' are used, the point of view of the refugees who were forced to leave 

the neighbourhood and displaced is not covered in the news report.   

 

The following examples show how the responsibility for the incidents is assigned to refugees 

who are associated with the crime while the lynching attempts against refugees are hidden in 

the news narrative and the way in which justifying reasons are presented.  

 

 
                                                             
13 For an example of news reports of this kind see ''Tensions around Syrians in Elazığ'', Milliyet, 
7.09.2018; ''Dangerous provocation in Şanlıurfa'' Sabah, 01.10.2018, ''Dangerous escalation'', Hürriyet, 
05.07.2017. 
 

   

 

 

 

 

 

 

“Dangerous escalation” 
 
Reporting that a discussion 
among neighbourhood 
residents and refugees in 
Ankara turned into a fight, 
it is indicated that 
"tensions escalated in the 
neighbourhood" following 
the fight. However, the 
reality behind the incidents 
that the news report 
represents almost as an 
ordinary result of 
"tensions in the 
neighbourhood" is that the 
businesses owned by 
refugees have been 
damaged, i.e. material 
losses incurred by refugees 
whom are not known 
whether to be involved in 
the fight or not. This 
situation, defined as 
"dangerous escalation" in 
the news report is 
understood to be a lynch 
attempt in reality. 
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Another striking finding of the study is that newspapers, which prioritize the issues of the 

cohesion and integration of refugees on their pages, do not take an interest in refugee success 

stories (65 reports, 3.5%). By dwelling on efforts regarding the cohesion and integration of 

refugees as well as the actions of the government, public officials and the civil society on one 

hand and turning a blind eye to success stories that would facilitate the acceptance of refugees 

by the society on the other, newspapers reduce the process of social cohesion and integration, 

which needs to be considered as a two-way process, to a one-sided, top-to-bottom actions. 

Thus, the public acceptance of refugees, who mostly appear on the public agenda in 

conjunction with issues such as human trafficking, victimization, poverty and crime, becomes 

harder. Indeed, merely 36 and 29 reports and columns were dedicated to the success stories of 

refugees by the national and local press respectively over the 18-month period. Although it can 

   
 

  

 

“Neighbourhood 
commotion in Bursa” 

 
The news reported with the 
headline "turmoil in the 
neighbourhood” an incident 
where a group of 300 
attacked homes and 
businesses owned by 
Syrians. The background 
information conveyed in the 
news is that a group of 20 
"Syrians" attacked the 
owner of a coffeehouse 
with a knife because he did 
not give away a child who 
took shelter in the 
coffeehouse. However, no 
information is given in the 
report on who the child is, 
why he was escaping or 
what happened to the child 
after this incident. 
The news report also 
indicates that the attackers, 
dubbed as "crowded", 
chanted slogans saying, 
"We don't want Syrians in 
the neighbourhood". 
It has also been observed in 
this example that justifying 
reasons for attacks against 
Syrians have been 
presented in the narrative. 
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be argued that the local press covered refugee success stories more than the national press in 

relative terms, the fact that positive stories about refugees were covered at such a low level in 

all the news reports published in 7 national and 7 local newspapers over the 18-month period 

calls for a rethinking of the problems that can arise from the unilateral stance of the press on 

the cohesion and integration of refugees. Indeed, the coverage of the success stories of refugees 

as well as the details of their lives both in Syria and in Turkey on newspaper pages is important 

in terms of paving the way for transforming the perception of difference in the ranks of the 

host society and allowing both sides to see each other as equals. However, news narratives that 

reduce these stories to individual success still seem problematic regarding transforming the 

perception about refugees lacking the distinctive features of richness, entrepreneurial skill or 

above average intelligence that are attributed to these refugees. Indeed, it was observed that 

the success stories conveyed in the news reports that were analysed usually had to do with the 

circumstances of extremely talented or exceptionally well-educated refugees. As a result, while 

stories of ''ordinary'' refugees are almost invisible on newspaper pages, the success of a few 

outliers can be marked out as ''extraordinary''. Newspapers do not attribute newsworthiness to 

information about what kind of lives the refugees had while they were in their country, under 

what circumstances they came to Turkey and what kinds of lives they lead in Turkey; instead 

refugees are reduced to mere numbers and the perpetrators or the victims of dramatic incidents 

portrayed in the news.14 

 

The following news report is striking as an example of how the individualization of the success 

stories of refugees can facilitate overlooking the refugees who do not get the ''opportunity'' to 

achieve the same kind of success.   

                                                             
14 For news reports on refugee success stories see ''Syrians set up 6589 companies in 7 years'', Sözcü, 
28.01.2018; ''From Kandahar to NASA: A success story'', Istanbul Gazetesi, 20.07.2017; ''Syrian art 
camp'' Hürriyet, 24.07.2017. 



40 
 

 
 

Another one of the striking findings of the study is, as can be seen in Graph 13 below, that the 

success stories of refugees have only been published on the front page 15only in 4 news reports 

in an 18-month period. Front pages of newspapers are created by editors and chief editors by 

choosing the content that is deemed to be the important events of the day and that they wish to 

inform the reader about as a priority and placing it on the page in a manner that will capture 

the attention of the reader. The space a news report occupies and its placement on the first page 

are also determined based on the value the editor and the chief editor attribute to it. Therefore, 

                                                             
15 All these news reports were published on Hürriyet newspaper with the following headings: “İTÜ’s 
Afghan champion” 05. 07. 2018, “Hard path of the champion” 22. 07. 2018; “The path of the Ravdas”, 
02. 01. 2018 and “Art that sought refuge in İstanbul” 24. 07. 2017; three of these reports focus on 
personal success stories while only the last one is on Syrian painters who opened an art centre in Istanbul. 
The heading ''Syrian art camp'' was used in the continuation of this report on following pages. The word 
"camp" as used in the headline should be particularly noted. The reference to the "refugee camps" using 
this word recalls "temporariness" just like refugees accommodating in camps despite the news being on 
the success story of Syrian artists. 

    

  

 

“A success story from 
Kandahar to NASA” 

 
The success of an Afghan-
origin refugee who was born 
in Kandahar and received his 
university education in Turkey 
with scholarship is reported. 
The news reports how the 
refugee was living in his own 
country "in the middle of 
terrorism, violence, blood, 
tears and war" until 2013 and 
that "some people who had to 
be stranded away from their 
homeland chose Turkey" and 
that completely changed their 
lives by referring to the 
success of the refugee. 
However, no information is 
given on how these refugees 
maintain such "lives" and how 
many of them have the means 
for education in this news 
report. Instead, the news report 
names the decisions of around 
170 thousand refugees who 
ran away from the war in 
Afghanistan taking refuge in 
Turkey as a personal "choice". 
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it matters what incidents and themes about refugees appear on the first page. The study has 

discovered that the news reports about migration and asylum matters that were deemed worthy 

to be placed on the first page in national and local press during the 18-month period were 

predominantly about the drama of refugees (25 reports and columns), Turkey's refugee policy 

(23 reports and columns),cohesion and integration of refugees (21 reports and columns), their 

return to their countries (19 reports and columns), human trafficking (18 reports and columns) 

and crime-violence (15 reports and columns). This distribution demonstrates that refugees are 

brought onto the front cover with dramatic incidents that might capture the reader's attention, 

when they are associated with human trafficking and crime or within the framework of subjects 

such as Turkey's political choices and matters of cohesion or repatriation. On the other hand, 

newspapers chose to either completely overlook or allocate very little front-page coverage to 

matters of education, housing, health problems, employment and unemployment as they apply 

to refugees or their success stories as mentioned above. 

 

 
*Multiple-coding has been used in this graph. 

 

 

When we examined to what extent the themes that were explored differed between reports and 

columns, it was observed that columns primarily focused on the issues of Turkey's refugee 
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policy (47 columns) as well as discrimination, lynching and ill treatment of refugees (31 

columns). (See Table 9). Nevertheless, further analysis is required to understand the ratio of 

columns problematizing discrimination against refugees where the content is anti-

discriminatory and columns where the refugees are held responsible for the problem. On the 

other hand, the population of refugees (14 columns), urban contamination (11 columns) and the 

economic cost of refugees (20 columns) are some of the themes that stand out in columns. 

Graph 13 also shows that refugee success stories never had any coverage on columns published 

on the front pages of newspapers.  

 

Table 9. Themes by type of reports 

Theme News Column Talk-
Interview 

Camps and Accommodation Conditions 48 1 0 
Education 87 5 1 

Health 60 3 3 
Population Increase/Refugee 

Population/Number 
48 14 2 

Urban Contamination/Degeneration 30 11 1 

Economy (Cost of Refugees) 41 20 0 
Employment and Unemployment 72 10 2 

Assistance 86 5 3 
EU Refugee Deal 64 5 0 

Refugee policy of foreign countries, 
institutions and organizations 

93 12 0 

Turkey's border policy/foreign relations 55 6 0 
Turkey's refugee policy 210 47 0 

Refugees' Status in Turkey 53 9 1 

Refugees' Cohesion/Integration 274 16 5 

Refugees' Tragedy 165 20 5 
Repatriation of Refugees 128 16 1 

Discrimination/Lynch/Ill-treatment 
Against Refugees 

71 31 1 

Crime/Violence 162 7 1 
Death/Accident on Migration Routes 81 3 0 

Human Trafficking 363 3 0 
War/Civil War in Syria 17 1 0 

Studies/Reports on Refugees 107 16 0 
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Refugee Success 
Stories/Richness/Investments 

60 5 0 

*Multiple-coding has been used in this table. 

 

When we had look at the themes of the low number of talks and interviews within the texts that 

were examined, it was observed that the drama of refugees and their cohesion and integration 

had a dominant place and that themes such as healthcare, population increase, employment, 

urban contamination and assistance were also treated in interviews conducted with refugees. 

 

Even though the thematic distribution of television news followed a similar line as newspaper 

news in general, it can be argued that the theme of the drama of refugees received a lot more 

coverage (39.5%) than it did in newspaper news where the percentage was 10.3% due to the 

nature of television news, which favours sensational footage and content. The theme of human 

trafficking was in second place (20% in newspaper news against 28.6% in television news). 

Moreover, criminal and violent incidents (20.2% against 9.2% in newspaper news) and stories 

of death on migration routes (9.2% against 4.6% in newspaper news) were two other themes 

that received more coverage in television news compared to newspaper news. The cohesion 

and integration of refugees, a leading theme in newspaper news, got more limited coverage in 

television news (8.4% against 16% in newspaper news). On the other hand, themes of 

education (4 pieces) and healthcare (1 piece) for refugees and success stories (3 pieces) 

received almost no coverage in television news. 
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*Multiple-coding has been used in this graph. 

 

 

Whose Point of View Do the Reports and Columns Reflect? 
 

Who the press considers as the source for the reports and columns when treating their themes 

and who the reports and columns are about -in other words, who the actor/subject of the news 

is matter as much as what themes the press chooses to convey the information about refugees 

through since these are pointers to the ideological preferences that lie in the background of the 

information and whose point of view the ''journalist'' uses to convey the information. At this 

point, the question ''What is the news about?'' needs to be assessed together with the questions 

''Who is the source of the news?'' and ''Who is the news about?''.  

 

Invisibility of Refugees as the News Source  
 

In conventional journalism, the authorities that journalists refer to for the most part as their 

news source are police records, government officials, politicians, public institutions and 

organizations and to some extent experts. This preference, which allows for easy access to 
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verifiable information for journalists, also prevents the “voice” and ''testimony'' of the people 

or the victims of a given incident from making their way onto newspaper pages since it reflects 

a preconceived notion regarding who is valuable as a news source and whose point of view, 

voice or testimony is worth conveying.  

 

Leaving columns and interviews aside, in 487 newspaper reports (29.4%) out of the total 1654 

that were assessed within the framework of this study, it was not possible to determine who the 

news source was. The analysis revealed that journalists, as per the codes of conventional 

journalism, considered bureaucrats, administrators, decision makers (286 reports) and 

politicians (177 reports) as the news source among the remaining reports. Moreover, the police 

and police records constituted the news source in 200 reports. What is striking about Graph 15 

is the low number of reports where anonymous refugees or refugee men, women and children 

were seen as the news source. The total number of reports where they were considered as the 

source was 169. While refugee men were the news source in more than half of these reports 

(51.4%), refugee women were considered as the source in only one fourth of these.  

 

 
 

 

These low numbers mean that the voice of refugees is not carried onto newspaper pages and 

that refugees are not seen as worthy news sources16. Although this situation applies similarly 

                                                             
16 For an example of the low number of reports where immigrants and refugees were seen as the news 
source or where their word was conveyed see ''178 came out of a divided truck bed'' Habertürk, 
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to both the national and the local press, as it can be seen from Table 10, the ratio of refugee 

women being considered as the source in reports and columns in the local press is far lower.  

 

Similarly, the number of reports and columns where civil society organizations were considered 

as the source was also quite limited. Civil society organizations that carry out work in matters 

pertaining to refugees constituted the source for only 3.2% of all news reports and columns. 

The ratio was barely 9% in total for national and international aid organizations. The low 

percentage of either refugees or organizations working in the field of refugee rights being 

considered as news sources points to a significant problem regarding the media's function of 

informing the public opinion. This stance shows that members of the press, who position 

themselves within impartial and objective journalism based on their professional ideologies, 

are almost completely failing to cover the opinion and point of view of one of the parties of the 

incident they are reporting. 

 

 

Table 10. Source of reports and columns according to type of newspaper 

Source Type of Newspaper 
  

 

 National Local Total 
Politicians 103 83 186 

Civil Society Organizations 35 25 60 

National Aid Agencies 33 26 59 

Bureaucrats/Administrators/Public 
Administration 

155 141 296 

Experts/Academicians 45 29 74 

International Aid Organizations 62 48 110 
Refugee Woman 36 8 44 

Refugee Men 60 31 91 

Refugee Children 13 9 22 
Anonymous Refugees 16 7 23 

Journalists 112 31 143 

Police/Police Records 109 93 202 
                                                             
09.02.2018; ''Syrian art camp'', 24.07.2017; ''I was completely burnt when a bomb fell on me'' 
(Interview), Hürriyet Kelebek supplement, 26.09.2017; ''We won't go even if the war ends'', Milliyet, 
01.02.2018 
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Citizens 54 27 81 
Courthouse 5 11 16 

Unknown 380 166 546 
Other 5 1 6 
Total 1159 674 1829 

 

 

When television news was examined, it was observed that only 2 news reports had unknown 

sources in contrast with newspaper reports. While around 11% of newspaper reports relied on 

police records as their source, 45.4% of television reports were based on police reports. This 

difference again shows the tendency of television journalism to attribute newsworthiness to 

sensational events that are reflected onto police reports as well as crime and violence. Apart 

from this, it was observed that in 23.5% of the reports the members of the host community, i.e., 

citizens and in 16% of the reports the journalists, that is to say, reports printed by newspapers 

were shown as the source. The ratio of citizens being considered as the source in newspaper 

reports and columns was 4.4%. The percentage of television reports where refugees were the 

news source (17.6%) was also higher compared to newspapers, which considered refugees as 

the news source in 11% of their reports and columns. This difference between newspaper 

reports and television reports in terms of considering citizens and refugees as the news source 

stems from the tradition in television journalism where interviews are conducted to rely on eye 

witness testimonies. 
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Ambiguity of refugees as news actors 
 

When we examined the news reports and columns about immigrants and refugees that were 

published in the 7 national and 7 local newspapers over the 18-month period, it was observed 

that the vast majority of these (1348 reports and columns, 73.9%) referred to refugees or 

immigrants as a general category, that, nonetheless, there were no clear mentions of who these 

people were and thus refugees were rendered ambiguous as a subject. In other words, while 

information is conveyed in reports and columns about Syrian refugees, fugitive immigrants, 

asylum-seekers or Syrians in general, refugees are not able to assume a distinct identity as the 

subject or the actor of the news. For instance, the total number of reports and columns about 

refugee women was 133 (7.3%). The ratio is almost the same for refugee men (7.2%). Refugee 

children are portrayed in a total of 316 reports and columns (17.3%) that are especially about 

cohesion, integration and education. Other than refugees, decision-makers (13.2%), 

international organizations and institutions (8.4%) and the Turkish public in general (7.4%) 

predominantly appear as the subject or actor of the reports. These findings demonstrate that 

refugees can become the actors of reports and columns only as parts of a general category and 
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that refugee women, men and children only get limited coverage on newspapers as the actors 

of reports and columns.  

 

 

 
*Multiple-coding has been used in this graph. 

 

Especially a comparison between the national and local press shows that the visibility of refugee 

women in the local press as news actors corresponds to roughly one third of their visibility in 

the national press. While the number of reports and columns in the local press where refugee 

women were coded as the actor was 35, the number reached 98 in the national press. In addition, 

only 7 columns where refugee women were coded as the subject/actor were detected.  This low 

number leads us to think that the media's tendency not to see refugee women as the subject of 

reports is much stronger in the ranks of columnists who can be considered as gatekeepers. On 

the other hand, only 1 interview/talk was detected where refugee women were positioned as the 

actor (where the interview was done with a refugee woman).  

 

 

0
0,1
0,2
0,3
0,4
0,5
0,6
0,7
0,8

0
200
400
600
800
1000
1200
1400
1600

GRAPH 17. WHO IS THE NEWS REPORT AND COLUMN 
ABOUT?

frequency rate



50 
 

 
 

When the themes of reports and columns published in the newspapers were assessed, it was 

observed that women refugees were positioned as the subject or the actor mostly within news 

stories about cohesion and integration (38 reports and columns) or dramatized news stories (38 

reports and columns). Moreover, the themes of crime and violence (22 reports and columns) 

and discrimination and lynching of refugees (17 reports and columns) are also explored within 

reports and columns where refugee women take centre stage as the actor. Crime and violence 

(62 reports and columns) was the leading theme for immigrant and refugee men. While refugee 

men received almost no coverage on newspaper pages in connection with the themes of 

cohesion, integration and employment, they were portrayed in 23 reports and columns as part 

of dramatized news stories. Leading themes for refugee children were cohesion and integration 

in 108 reports and columns, drama of refugees in 74 reports and columns, education in 55 

reports and columns, healthcare in 27 reports and columns and crime and violence in 22 reports 

and columns. These figures show that refugee men are represented within a more negative 

framework in the media compared to refugee women and children.  

 

The distribution of these reports and columns shows that refugee men appear in the press 

through themes that associate them with violence and facilitate the increase of discriminatory 

judgements instead of themes that would facilitate the acceptance in the public opinion of them 

staying in Turkey and building a new life through cohesion and integration. On the other hand, 

there is no significant difference between refugee women, children and men in terms of reports 

and columns where success stories are conveyed.  
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When we analysed the reports and columns where refugees and immigrants were treated as a 

general category, human trafficking was the leading theme with 351 reports and columns 

(26%). It was followed by Turkey's refugee policy with 235 reports and columns, drama of 

refugees with 184 reports and columns, the cohesion and integration of refugees with 165 

reports and columns and repatriation of refugees with 141 reports and columns. 

 

Table 11. Breakdown of refugees and immigrants according to themes of news 
reports and columns where they are coded as actors 

 Refugee 
Women 

Refugee 
Men 

Refugee 
Children 

Refugees 
in 

General 

Total 

Camps and 
Accommodation 

Conditions 

1 0 10 41 46 

Education 5 1 55 45 88 
Health 4 7 27 35 64 

Population 
Increase/Refugee 

Population/Number 

0 1 5 61 64 

Urban 
Contamination/Degenera

tion 

1 0 5 41 42 

Economy (Cost of 
Refugees) 

0 0 2 58 59 

Employment and 
Unemployment 

6 2 5 76 83 

Assistance 3 3 20 69 90 
EU Refugee Deal 0 0 3 62 62 
Refugee policy of 
foreign countries, 

institutions and 
organizations 

3 0 10 91 96 

Turkey's border 
policy/foreign relations 

2 1 3 54 56 

Turkey's refugee policy 2 1 16 235 242 
Refugees' Status in 

Turkey 
4 1 8 54 60 

Refugees' 
Cohesion/Integration 

38 3 108 165 286 

Refugees' Tragedy 38 23 74 96 184 
Repatriation of Refugees 4 4 4 141 144 

Discrimination/Lynch/Ill
-treatment Against 

Refugees 

17 6 13 74 97 
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Crime/Violence 22 62 22 86 162 
Death/Accident on 

Migration Routes 
7 6 11 76 84 

Human Trafficking 6 11 13 351 364 
Studies/Reports on 

Refugees 
7 2 20 113 122 

Refugee Success Stories 15 18 14 29 64 
Other 9 6 10 26 51 
 Total 133 131 315 1345 1751 

*Multiple-coding has been used in this table. 

 

All such considerations demonstrate us that news items prefer to deliver the information 

regarding refugees mostly from the perspective of the majority actors and in cases where 

refugees are more on the forefront as the  news actors, they are addressed in terms of 

cohesion/integration that may be associated with the interests of the majority actors or within 

the framework of themes such as Turkey's refugee policy; and furthermore, they are associated 

with dramatic incidents that may draw the interest of the reader or with the  human trafficking 

that results in dramatic incidents such as accident or death and that mainly also involve criminal 

and violent acts.  It has been identified that refugees have a limited coverage as the actors of 

the news in news reports or columns relating to problems faced by refugees such as education, 

healthcare, accommodation or employment. 

 

When it comes to television news, refugees are observed to be standing out as news actors as 

members of an anonymous category as is the case in newspaper news. On the other hand, the 

rate of refugee children, men and women being used as news actors is higher as opposed to 

those in newspaper news.  
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Table 12 shows that the news actors in news reports related to the tragedies of refugees are 

mainly refugee children and that refugee children are also subjects of news reports related to 

death on migration routes and human trafficking. Refugee women can also become news actors 

when the item is on dramatic incidents or is about human trafficking, crime and violence. It is 

observed that refugee men stand out in news related to crime and violence except for the news 

reports where refugees are addressed as a general category. 

 
Table 12. Thematic distribution of television news where refugees are coded as 

actors 

  Refugee 
Women 

Refugee 
Men 

Refugee 
Children 

Refugee 
Family 

Refugees 
in 

General 

Total 

Education 0 0 2 0 2 4 
Population 

Increase/Refuge
e 

Population/Num
ber 

0 0 2 0 6 8 

Urban 
contamination/d

egeneration 

0 0 0 0 3 3 

Assistance 1 0 2 0 2 5 
Turkey's 

refugee policy 
0 0 0 0 10 10 
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Refugees' 
cohesion/integra

tion  

1 1 7 0 5 10 

Refugees' 
tragedy 

9 8 18 8 24 47 

Discrimination/l
ynch/ill-

treatment 
against refugees 

0 0 1 0 3 4 

Crime, violence 3 9 1 1 13 24 

Death/accident 
on migration 

routes 

2 2 4 2 8 11 

Human 
trafficking 

5 4 4 4 28 34 

Refugee 
Success Stories/ 

0 1 0 0 2 3 

Other 2 5 2 4 11 24 

*Multiple-coding has been used in this table. 

 

Representation of refugees in news reports and columns 
 

Representation of refugees in texts: Association with negative and positive incidents 
 

The role attributed to the actors in the news report, i.e. to what extend they are associated with 

negative or positive incidents is as important as the subject of the news reports and columns 

with regards to demonstrating what kind of a framework is presented by reporters on refugees 

and immigrants. In line with the conventional journalism, approximately 66% (1206 news 

reports and columns) of the news reports and columns reviewed under the study present a 

neutral representation of refugees. This rate does not significantly change when columns and 

interviews are excluded from the scope (66.9%). In the rest of the news reports and columns, it 

has been determined that refugees and immigrants are depicted from a frame of positive or 

negative incidents. Whether refugees are covered in newspaper pages in connection with 

positive or negative incidents is important for guiding the perception of the public on refugees. 

As can be seen in Table 13, refugees and immigrants have been represented in connection with 
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positive incidents in 244 (13.3%)17 and with negative incidents in 379 (20.7%) 18 news reports 

and columns in a total of 1829. The higher number of news reports and columns where refugees 

are represented in a negative context as opposed to the positive ones can help legitimize 

discriminatory judgements and convictions of the public on refugees although such news 

reports and columns do not directly contain discriminatory content.  

 
Table 13. Representation of refugees per type of newspaper and text 

 
Type of Text 

 
Type of Newspaper 

Associated with 
positive incidents 

Associated with 
negative 
incidents 

News 
 

National 116 198 
Local 112 121 

Column National 7 48 

Local 7 10 
Interview 

 
National 2 2 

Local 0 0 

Total 
 
 

National 125 248 
Local 119 131 
Total 244 379 

 

Regarding the distribution of the news reports on positive or negative incidents related to 

refugees, it has been observed that local press covered more news reports on positive incidents 

regarding refugees when compared to national press. 116 news reports have been identified 

where refugees were reported in connection with positive incidents among a total of 1023 news 

reports in a period of 18 months. This figure corresponds to 11.3% of the total number of news 

reports in national press. In local press, the number of news reports where refugees were 

represented in connection with positive incidents was 112 in a total of 631 news reports, i.e. 

                                                             
17 For examples of news reports where refugees and immigrants are represented in connection with 
positive incidents, see “Apple of eye of immigrant women, now a brand”, İstanbul newspaper, 06. 09. 
2018; “3500 children integrated”, Sözcü, 26.09.2018; “Certificate for Syrians receiving greenhouse 
production training”, Milliyet, 12. 12. 2018; “Syrian children planted trees in the soil they sought refuge 
in”, Milliyet, 09.04.2017; “Works of Iranian refugees enchanted”, Sabah, 5.06.2017. 
18 For examples of news reports and columns where refugees and immigrants are represented in 
connection with negative incidents, see “Merely Torbalı is worth 14 countries”, Yeni Asır, 01. 07. 2017; 
“My mother and father are victims of revenge”, Yeni Asır, 03. 02. 2018; “Cost of Syrian refugees turned 
out to be very heavy”, Sözcü, 18. 07. 2017; “What's it got to do with it?” (Fatih Altaylı, Column) 
Habertürk, 09. 07. 2017, “When society does not react”, (Emin Çölaşan, Column), Sözcü, 06. 02. 2018). 
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17.7% of the total number of news reports published in the local press.  The fact that local press 

reports more news on positive incidents as opposed to national press can be explained by higher 

chances of reporters' encounters with refugees at the local level.  

 

On the other hand, although local press precedes national press when it comes to depicting 

refugees in connection with positive incidents, no significant difference has been observed 

between local or national press in terms of the rate of news reports on negative incidents among 

all news reports. A total of 198 news reports have been identified where refugees have been 

represented in connection with negative incidents among the news reported by the national 

press and 121 such news reports have been identified in local press. The ratio of these to total 

news reports is around 19% for both levels of press.  

 

Regarding columns, it has been observed that a negative frame is used to present refugees in 58 

columns out of a total of 162. In other words, convictions associating refugees with negative 

incidents have been included in more than one thirds of columns. The total number of columns 

depicting refugees with a positive frame is only 14. This figure corresponds only to 8.6% of all 

articles. In a comparison in terms of types of newspapers, it has been observed that refugees 

have been covered in connection with positive incidents in 7 out of a total of 39 columns in 

local press and in 7 out of 123 columns in national press whereas the ratio of such columns 

representing refugees associated with negative incidents was much higher in national press. 

Refugees have been covered with a frame of negative incidents in 48 columns (39%) in national 

press and in 10 columns (25.6%) in local press. These results indicate that columnists that have 

the opportunity to guide the opinions of the public have a more negative attitude against 

refugees. Moreover, it can also be stated that columnists that are in the position of gatekeepers 

in national press convey more content that may be instrumental in the emergence of negative 

opinions and judgements against refugees when compared to local press. 

 

Regarding the themes of news reports and columns where refugees are represented in 

connection with positive incidents, cohesion of refugees (100 news reports and columns), 

success stories (58 news reports and columns) and employment (28 news reports and columns) 

are the prominent ones. However, crime and violence (123 news reports and columns), human 

trafficking (118 news reports and columns), Turkey's refugee policy (50 news reports and 

columns), urban contamination, degeneration (39 news reports and columns) and economy (37 
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news reports and columns) are the themes that are instrumental in coverage of refugees in a 

frame related to negative incidents.  

 

Table 14. Breakdown of news reports and columns where refugees and 
immigrants are represented in connection with positive or negative incidents 
according to their themes 

Themes Related to 
positive 
incidents 

Related to 
negative 
incidents 

Total 

Camps and Accommodation 
Conditions 

2 5 7 

Education 33 5 38 

Health 12 7 19 

Population Increase/Refugee 
Population/Number 

1 34 35 

Urban Contamination, degeneration 0 39 39 

Economy (Cost of Refugees) 1 37 38 

Employment and Unemployment 28 20 48 
Assistance 14 1 15 

Turkey's refugee policy 10 50 60 
Refugees' Status in Turkey 14 5 19 

Refugees' Cohesion/Integration 100 3 103 

Refugees' Tragedy 12 12 24 

Repatriation of Refugees 20 10 30 

Discrimination/Lynch/Ill-treatment 
Against Refugees 

2 16 18 

Crime/Violence 3 123 126 

Human Trafficking 1 118 119 
Refugee Success Stories 58 0 58 

Other 33 57 90 

Total* 243 379 622 
*Multiple-coding has been used in this table. 

 

Graph 20 indicates that refugees and immigrants are represented with a frame of positive 

incidents in the themes of success stories (5 columns); cohesion and integration (5 columns); 

employment and unemployment (4 columns) but are represented in a negative frame in the 

themes of economy and cost of refugees (20 columns) and Turkey's refugee police (19 

columns), urban contamination (11 columns) and population increase (12 columns). Thus, it is 
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observed that columns contributed to the dissemination of discriminatory public opinion that 

refugees are economic burdens, they pollute and degenerate cities and that they have too many 

children and reproduce. On the other hand, refugees have also been instruments used by 

columnists to express their opposition against the government via their criticisms of Turkeys 

refugee policy.   

 

 
*Multiple-coding has been used in this graph. 

 

The following two examples can give an idea on how negative representation of refugees in 

news reports and columns emerge. The columns establish a connection between the presence 

of refugees in Turkey and the rising unemployment and the news report uses the word "fugitive" 

to refer to refugees and immigrants who endanger their lives with the hopes of a better life and 

become victims in the hands of a human trafficking gang. 
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REFUGEES ARE REPRESENTED WITH POSITIVE OR 

NEGATIVE INCIDENTS
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“29 million people work 
in a country of 80 

million” 
 
The column published in 
Sözcü newspaper 
establishes a connection 
between rising 
unemployment and 
employment of Syrian 
refugees in Turkey. 
Criticizing the 
government with the 
words "and we also feed 4 
million Syrians like new-
borns”, the author repeats 
unsubstantial claims that 
set the basis for 
discriminatory prejudices 
against refugees and 
establishes an opposition 
of “us” and “them” with 
the expressions "Fire 
Turks, Hire Syrians... Pay 
neither social security nor 
tax”. He thus attributes the 
responsibility of the 
economic crisis and 
unemployment to the 
refugees in Turkey.  
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With regards to the type of framework used to represent which refugees in news reports and 

columns, it is observed that refugees represented with an unclear, neutral frame (68%) in the 

news reports and columns where are depicted as members of a general category and coded as 

the subject or actor of the news as such. However, when coded as a general category, refugees 

have been associated with positive incidents in 9.5% and with negative incidents in 22% of the 

news reports and columns about them. On the other hand, it has been identified that refugee 

women were represented in a positive manner in only 37% (28%) of the 133 news reports and 

columns where refugee women were the subjects/actors and that refugee children were covered 

in connection with positive incidents in only 20% (64 news reports and columns) in 316 news 

 
  

 

  

 

“ ‘ 1-Day Delivery’ 
truck contained 48 

fugitives ” 
 
The news report is about 
the “rescue” operation 
for refugees and 
immigrants who, with 
the hopes of a better life, 
started a journey in the 
back of a transport truck 
of a human trafficking 
gang. While the news 
report referred to 
refugees and immigrants 
as "high number of 
fugitives, including 
children at the ages of 3-
4, found semi-
conscious" has the 
implication that they 
have committed a crime 
and thus negatively 
represents them. 
On the other hand, the 
expression “1-day 
delivery truck” used in 
the headline is striking 
in the sense of how the 
discourse that reduces 
refugees to numbers and 
almost objectivises them 
is carried to the 
headline. 
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reports and columns about them. While refugee men were represented in connection with 

positive incidents in 17.5% of the news reports and columns about them, they were covered in 

a frame of negative incidents in more than 40% of the news reports and columns where they 

are coded as the subject/actor of the news, which is different from the case of women and 

children. It is such that, the number of news reports where refugee men are covered in 

connection with negative incidents is almost equal to those where they are represented from an 

unclear/neutral frame. 

 

Table 15. Which refugees are represented in which way in news reports and 
columns?  
 Related to 

positive 
incidents 

Related to 
negative 
incidents 

Unclear / 
neutral 

Total 

Refugee 
Women 

37 13 83 133 

Refugee 
Men 

23 53 55 131 

Refugee 
Children 

64 25 227 316 

Anonymous 
Refugees  

129 299 920 1348 

 

 

When it comes to whether the representation of refugees in the news reports or columns differ 

according to newspapers, it has been observed that Sözcü is the newspaper that relates refugees 

with negative incidents most in national press. The number of news reports and columns 

covering refugees in connection with positive incidents is only 7. On the other hand, Hürriyet, 

which published 37 news reports and columns associating refugees with positive incidents, 

represented refugees in connection with negative incidents in 43 news reports and columns and 

Milliyet in 46 news reports and columns while covering them in relation to positive incidents 

in 31 news reports and columns. These figures indicate that although the national press follows 

a generally unclear/neutral line about refugees, they cover refugees more in connection with 

negative incidents rather than positive ones. The outlook in local press is slightly different as 

opposed to national press. Again, although a neutral stance was dominant without any 

overwhelmingly positive or negative representation, it has been identified that representation in 

connection with positive incidents was higher in İstanbul Newspaper, Gaziantep Güneş and 
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Hâkimiyet newspapers as opposed to negative incidents. Yeni Asır, Hatay Asi, Hâkimiyet and 

Adana Günaydın newspapers reported more negative incidents than positive.   

 

 

 
Table 16. How are refugees represented in newspapers? 

 Positive Negative Unclear / 
neutral 

Total 

Hürriyet 37 43 145 225 
Sabah 16 22 77 115 
Sözcü 8 70 88 166 
Posta 11 22 57 90 

Habertürk 19 36 206 261 
Milliyet 31 46 189 266 
Takvim 3 8 19 30 

Gaziantep 
Güneş 

36 22 91 149 

Hâkimiyet 15 12 30 57 
Hatay Asi 1 9 27 37 

İstanbul 
Gazetesi 

41 26 87 154 

Yeni Asır 10 19 58 87 
Adana 

Günaydın 
8 18 33 59 

Ankara Başkent 8 26 99 133 

 Total 244 379 1206 1829 
 
 
 

When it comes to television news, it has been observed that refugees and immigrants were 

represented in a neutral/impartial manner in 55.5% of the news reports. This rate is lower 

compared to the rate in newspaper reports and columns which is 66%. On the other hand, 

refugees and immigrants are represented more in connection with negative incidents in 

television news reports. While negative representation of refugees corresponds to 20% of the 

news reports and columns in newspapers, this ratio is over 29% in television news. However, 

television news reports are more inclined to represent refugees in connection with positive 

incidents when compared to newspapers. While this rate was 13% for newspapers, it was 15% 

for television news.   
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What do the images tell about refugees? 
 

Photographs present preliminary information to the reader on what the news report or column 

is about.  Readers get a first impression on a news report usually through headlines and 

photographs. After reading the headlines, sub headings and photo captions, the reader decides 

whether to read the rest of the news report or the column based on this first impression. That is 

why, photographs are highly important especially in terms of news. Photographs not only tell 

the reader what the news report is about but also inform the reader on the attributes of the 

incident or situation covered in the news. Photographs often give a clue to the reader on what 

to think about the person or persons covered in the news report. The angle of the shot, framing, 

light and other factors may either help the reader to empathize with or get a positive impression 

about the person in the photograph or may cause them to have negative feelings. Therefore, it 

is important to determine what kind of an impression the refugee image in news photographs 

create on the reader (the coder of the news for this study). For this purpose, first the sort of 

context established about refugees by all photographs used in the news reports and columns in 

the scope of this study were reviewed and then the photographs containing images of refugees 

were separately analysed.  

 

It has been identified that photographs were used in a total of 1387 news reports and columns 

in the scope of the study. The context in which one third of such photographs (427 photographs) 

were taken could not be identified. When reviewed in terms of which context is reflected in the 

remaining 960 photographs, it has been identified that approximately one fourth of these cover 

positive 
incidents

negative 
incidents

not specified

GRAPH 21. REPRESENTATION OF REFUGEES 
AND MIGRANTS IN TV NEWS
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images of Turkish politicians, decision-makers and bureaucrats (227; 23.6%) and of national 

and international aid organizations (91 photographs). Moreover, images of refugees on 

migratory routes were included in 217 photographs. 

 

 
 

The total number of photographs containing images of refugees is 909. This figure corresponds 

to 66% of the photographs in total. In other words, 34% of all photographs covering asylum 

and migration topics did not contain any images of refugees. On the other hand, in around one 

fourth of photographs including images of refugees (in 275 photographs), no information could 

be gathered on the context. In other words, information on where and under which conditions 

the photograph was taken cannot be derived by using the images. In the remaining 562 

photographs, it is observed that most of them (213 photographs; 38%) include images of 

migrating refugees. This is followed by images of police teams and police stations with 52 

photographs; i.e. when refugees are not photographed on migration routes, they are represented 

most in a context associated with crime. Furthermore, refugees appeared together with rescue 

and health teams in 45 photographs. 
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With regards to the impression created by photographs about refugees, it has been identified 

that in one fourth of photographs containing images of refugees, there were elements causing 

positive impression (compassion, empathy, appreciation, light, refreshing, etc.) or those causing 

negative impression (making uncomfortable, image causing revulsion or fear, violent element, 

ugliness, dark, etc.): a positive impression can be derived in 148 photographs (16.2% of all 

photographs) on refugees and a negative one in 84 photographs (9.2%). 

 

 
 

With regards to the context in which photographs positively or negatively representing refugees 

are depicted, it has been observed that refugees were mainly presented with a negative 

framework in photographs including images of migrating refugees, police teams and police 

positive
16%

negative
9%

neutral
75%

GRAPH 24. HOW ARE THE REFUGEES AND 
MIGRANTS DEPICTED IN THE PHOTOGRAPH
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stations or images of accidents or rescue. Out of a total of 52 photographs where refugees were 

shown in images together with police teams, they were represented negatively in 29 (56%), 

neutrally in 22 and positively in only 1 photograph. 

 

 
 

The news photograph below illustrates photographs where refugees are represented in 

connection with negative actions. The news report is about 3 persons, stated to be Syrians, who 

attacked a pharmacy following an argument. The photograph in the news report showed a 

moment of "being caught red-handed" and the text of the news report informs that a Syrian, 

who could not get the medicine written in his prescription from the pharmacy, attacked the 

pharmacy together with a crowded group, that 4 persons were injured, and 3 Syrians taken into 

custody.  
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One example of news reports where photographs of refugees and immigrants were used in a 

positive framework was encountered in Hürriyet newspaper. The following news report 

mentions a concert by a chorus of children from 12 countries, including Syria. 

 

 

 
  

 

  

 

“Pharmacy stuff 
attacked: four 

injured” 
 
The photograph in 
the news reported 
by Milliyet 
newspaper has the 
image from the 
moment of being 
captured, possibly 
taken from security 
camera recordings, 
after 3 persons 
indicated as 
Syrians attacked 
the pharmacy. In 
the background 
there is one person 
with his hands in 
the air and in the 
forefront, there is 
the image of 
another person 
who stands next to 
the counter holding 
something 
resembling a club. 
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The dominant element in television news reports is images. Most of the time, reporters write 

the text based on the images running in the video. With regards to the context and the type of 

coverage of images of refugees and immigrants in television news considering this situation, it 

has been observed that they have mainly been depicted on migratory routes (29 news reports) 

or using accident scene images (11 news reports). Moreover, there are 7 news reports where 

refugees and immigrants are depicted together by police teams and police stations and 4 news 

reports where they are shown during the intervention of healthcare teams. This distribution 

indicates that refugees may appear on television screens as part of visual elements that 

dramatize the narration.  

 

   

 

  

 

“Peace message 
from children 

through songs” 
 
The photograph 
in the news 
report shows a 
group of 
children, 
unidentifiable as 
to which are 
refugees, singing 
songs on the 
stage in their t-
shirts and 
colourful clothes 
with the peace 
sign in front of 
them. The 
photograph is 
important to 
show that there 
can be no 
discrimination 
among children 
when stripped 
from the labels 
on their origins. 
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With regards to how refugees are represented in the images covered in these news reports, it 

has been observed that they were in a context of positive incidents in 14 news report and in a 

context of negative incidents in 33 news reports. 

 

Strategies of Reproducing Discrimination in News Reports and Columns 
 
What Did not Make it to the Agenda: What the Newspapers, Screens did not See or 
Write  
 

In the activities carried out on refugees, special efforts are made, in cases of war and 

displacement, for women and children to improve their situation and to relieve them of their 

victimization19 as they are in a vulnerable and exploitable position. As a matter of fact, both 

governmental organizations and several national and international non-governmental 

organizations carry out projects for refugee women and children in Turkey and international 

institutions and organizations publish calls for grant applications special for such activities. 

However, news on refugee women and children can only find a limited space in newspaper 

pages.  

                                                             
19 See: https://www.unhcr.org/tr/tum-multecilerin-yasadigi-koruma-sorunlari-kadinlar-tarafindan-da-
paylasilir 



70 
 

 

Representation of Refugee and Immigrant Women in News Reports and Columns 
 

In the period of 18 months, only 133 news reports and columns were on refugee and immigrant 

women among 1829 news reports and columns in 7 national and 7 local newspapers. In these 

texts, a separate question was used to research which themes are used to represent refugee 

women in addition to the assessment of the themes of news reports and columns in general. The 

answers to this question once again showed that news reports and columns cover training and 

integration of refugee women more. Accordingly, this theme has been addressed in 

approximately one third of news reports and columns (43 news reports and columns).20  

 

Although the number of news reports published in national press and local press are close to 

each other, it can be stated that local press prioritizes more the news reports on the theme of 

training and integration of women as opposed to the national press, because there is a total of 

35 news reports on immigrants and refugees in local press. As a matter of fact, while the training 

and integration theme was covered in one fourth of national press news reports on refugee 

women in 98 news reports, this ratio reaches 57% for local press. On the other hand, it has been 

observed that the success stories of refugee women attracted more attention from local press 

when compared in terms of ratios. 9 out of 20 news reports on this theme have been published 

in local press.  

                                                             
20 For examples of news reports on the themes of training of integration of refugee women, see “Syrian 
and Turkish women socializing”, İstanbul Newspaper, 27. 10. 2017; “Syrian women's chorus at jazz 
festival”, Sabah, 19.07.2017; “Sister hand to migrant women”, Milliyet, 13.11.2017; “Women of two 
countries met in transformation kitchen”, Habertürk, 07.11.2017; “Asylum-seeker mothers and their 
daughters at university”, Habertürk, 15.10.2017; “Training support to refugee women”, Ankara Başkent, 
19. 10. 2017. 
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*Multiple-coding has been used in this table. 

 

It has been observed that, in line with the findings of the 2016 study by Doğanay and Çoban 

Keneş, apart from the training and integration theme, immigrant and refugee women were 

mainly covered in newspaper pages through themes such as sexual harassment, rape, abduction, 

battery and violence (30 news reports and columns in total) and related to incidents such as 

spouse-relative murder, murder and death-injury in accident  (24 news reports and columns in 

total), i.e. through themes conducive for pornographisation of violence. The following news 

report on a pregnant refugee woman raped by two individuals and killed with her 10-month old 

baby is an example to the newspaper language which personalizes violence by hiding the 

underlying social reasons of violence against women, pornographizes the violence by 

publishing details that might attract the attention of readers and creates new victimizations.21 

 

                                                             
21 For a research that studies personalization of violence against women and pornographisation of 
violence by the press on the case of murder of Italian activist Pippa Bacca, see Doğanay and Kara, 
(2011). 
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“Final farewell to 
murdered mother and 

baby: TURKEY IN 
TEARS”  

 
 
This news report is about 
an incident causing public 
indignation.  Reporting the 
murder of a 9-month 
pregnant woman and her 
10-month old baby, while 
the perpetrators are named 
"manslayers”, yet their 
surnames were hidden only 
by giving their initials. 
However, the names and 
surnames of the woman 
who was murdered, her 
baby and her husband and 
siblings were fully written. 
While respecting 
presumption of innocence 
of perpetrators, the news 
report worsens the 
victimization of those who 
live by disclosing their 
names. 
However, naming the 
perpetrators as 
“manslayers” and the 
incident as “savagery” 
causes the social 
dimensions of male 
violence to be hidden in 
this case, like other cases. 
The news report continues 
reporting the speech of the 
Head of Religious Affairs 
and the statements of 
perpetrators. The coverage 
of the perpetrators’ 
statements are in the nature 
of "pornographisation of 
violence” explained above. 
Perpetrators explain the 
rape and how the murder 
took place with all the 
details. 
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Women have been the subject of 24 news reports and columns22 on marriage, marriage in return 

for money and co-wife practices in line with the prescribed role of women in a patriarchal 

society and its structure that approves institutions such as co-wives, multiple marriages etc. 

When we add the 24 news reports on childcare, children's health, longing for children etc. we 

can come to the conclusion that refugee women have been the subject of news on the axis of 

marriage and family or abuse and violence apart from training and integration. Apart from these 

themes refugee women have been represented on the pages of newspapers in relation to 

financial difficulties and poverty, assistance and solidarity and health conditions and illness. 

 

Table 22. Distribution of news reports and columns on refugee and 
immigrant women according to type of newspaper 

 National Local Total 
Murder by spouse-relative 6 1 7 

Manslaughter/Extortion etc. 9 2 11 
Battery/Violence 6 2 8 

Sexual Abuse/Rape 14 2 16 
Abduction 4 2 6 

Co-wife 4 0 4 
Marriage/Divorce 10 5 15 

Marriage in Exchange for Money 4 1 5 
Theft and similar offences  4 2 6 
Death/Injury in Accident 5 1 6 

Financial Difficulty/Poverty/Harsh 
Living Conditions 

12 6 18 

Health Problems 6 0 6 
Assistance-Solidarity 9 1 10 

Childcare/Child Health 4 0 4 
Loss of/Longing for Child 6 2 8 

Success Story 11 9 20 
Education/Integration 23 20 43 

Other 2 2 4 
 Total* 116 45 161 

*Multiple-coding has been used in this table. 

 

                                                             
22 For examples of news reports on marriage of refugee women, see “6 thousand 495 Syrian brides in 1 
year”, Posta, 01. 12. 2017; “Formula of declaration with 2 witnesses in Syrian marriages”, Milliyet, 18. 
01. 2018; “Bride at 12, mother at 13”; Posta, 17. 09. 2017; “Missing bride turned out to be in Antep”, 
Hürriyet, 09. 08. 2017. 
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One of the interesting findings of the study is that in the news reports and columns on marriage 

of refugee and immigrant women, abuse of the women within the marriage or by way of the 

marriage has been deemed as invisible or that Syrian men have been held responsible. For 

instance in many of the news reports on child marriage this situation has been explained with 

the cultural characteristics of the refugees (seeing early age marriage as normal in their 

countries); in the news reports on women arranged to be married with Turkish men in exchange 

for money this situation has not been defined as a problem and a criminal offence of women 

trafficking; and the women who run away after having taken the money and the gold pinned 

during the ceremony has been shown as the offender.  The following news report exemplifies 

the normalizing attitude of the press regarding marriage with refugee women in exchange for 

money: 
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When the types of the texts concerning refugee and immigrant women are evaluated, news 

reports seem to be more prevalent. In a total number of 7 columns identified to be on refugee 

women manslaughter (4 articles), sexual abuse and rape (4 articles) and marriage (4 articles) 

have been the dominating themes.  

 

Here we believe it will be beneficial to analyse, as an example of columns focusing on refugee 

women being subject to sexual abuse and rape, the article written by Fatih Altaylı on the rape 

   

 

  

 

“Seven husbands for 
Emera” 

 
The refugee women 
whose full name and 
photograph are used in 
the news report is 
accused of “conning 
Turkish young people 
with marriage and 
running away”. The text 
of the news report 
normalizes “marriage in 
exchange for money” 
which is a criminal act by 
law and the information 
that the woman is made 
to marry Turkish men for 
7 to 10 thousand TL is 
presented as if this is an 
ordinary situation. The 
woman who runs away 
with the money and gold 
given during the wedding 
and her relatives dubbed 
“the gang” are declared 
criminals in the news 
story, stating that she 
conned other people 
similarly before but not 
including any expression 
on the crime committed 
by men implicated in this 
incident which can be 
legally named as 
trafficking in women. 
The headline also makes 
a reference to the musical 
“Seven Husbands for 
Hurmuz” implying the 
woman’s wantonness. 
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and murder of a pregnant women together with her baby in Sakarya to attract attention to the 

effort to try and individualise this act and try to ignore the motive of hate behind the act: 

 

 
 

The tables and graphs above clearly put forward that the success stories of refugee and 

immigrant women are carried to the pages of newspapers in a limited manner, and that the 

 
  

 

  

 

“What does it have to do 
with it” 

 
In the second part of Altaylı's 
column titled “What does it 
have to do with it?”, it is 
claimed that perpetrators of 
attacks and murders targeting 
refugee women are not 
related to the fact that the 
woman is a refugee. The 
author depicts the incident as 
exceptional by naming the 
perpetrators as "pervert", 
"mentally ill", "lowlife" and 
thus claim that murder is the 
result of a personal 
perversion, illness. 
This approach that explains 
such massacre of women as a 
personal perversion not only 
makes the social structures 
and causes that make such 
attacks and murders possible 
but also when the author 
claims that the murder is not 
related to the refugee identity 
of women at all and that there 
is no discrimination, he does 
not question whether 
perpetrators committed 
murder for “hate purposes”, 
i.e. whether this was a hate 
crime. As a matter of fact, 
one of the questions to be 
asked here is whether the 
murderers would have had 
the same courage to commit 
the crime if the woman had 
not been a refugee.  
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demands of women for their rights and the abuse they are subjected to by marriage in exchange 

for money and early marriage is not covered at all or in a limited manner. The fact that the news 

agenda of the newspapers do not focus on the problems the women face, nor the rights of the 

women who establish half of the refugee population in Turkey is forcing these women to be 

more susceptible to abuse. 

 

When the television news reports are analysed, it has been observed that from 119 news reports 

13 are on refugee women, from which 4 are on loss or longing for children and 2 are about 

accidents or deaths on the path of migration. There is only 1 news report that focuses on success 

stories of refugee women. This distribution shows that television news reports only 

represent refugee women with dramatic incidents or in relation to their roles as mothers. 

  

 Representation of Refugee and Immigrant Children in News Reports and Columns 
 

Just as women, children find themselves a place in the news agenda not in relation to violation 

of their rights, problems they face in relation to their rights such as accommodation, health or 

in relation to child labour, child marriage and similar abusive conditions but over critically 

important issues for the host community such as cohesion and integration. According to 2018 

statistical data although there are more than 1.6 million refugee children in Turkey23, the news 

and columns about refugee children is 316 as stated above. This figure corresponds to %17.3 

of the analysed news reports and columns. Apart from the general analysis of the theme of news 

reports and columns, when the themes associated with refugee children are questioned, a total 

of 108 news reports and columns (%29.6) are on integration and cohesion of children24 and 

related themes, 68 news reports and columns (%18.6) are on children benefiting from 

educational services25. Themes such as the difficult living conditions of the children, poverty 

and financial difficulties26, and health problems have a secondary place in the agenda of the 

                                                             
23 http://www.goc.gov.tr/icerik3/gecici-koruma_363_378_4713 accessed: 26.02.2018 
24For examples of news reports and columns on the theme of cohesion and integration of refugee 
children see. "Exhibition on Peace from Hands of Children" Hürriyet, 29.09.2017; "Syrian Children will 
be Rehabilitated", Habertürk, 16.08.2017; "They Drew the Syria in their Dreams", Gaziantep Güneş, 
18.08.2017; "Peace Message in 9 languages from colourful children", Ankara Başkent, 21.07.2017. 
25For examples of news reports on education of refugee children see. "Doping to Primary School from 
MONE", Takvim, 15.12.2017; "Syrians should be guided to Theological High Schools" Milliyet, 
13.08.2017; "Now they became students", Hürriyet, 27.09.2018. 
26For examples of news reports on difficult living conditions and poverty faced by refugee children see 
"Their war is different" Hürriyet, 24.09.2017; "311.000 babies with no country" Hürriyet, 09.03.2018; 
"They shared poverty", Habertürk, 12.08.2017. 
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newspapers. On the first of these themes there were 43, on the second there were 32 news 

reports and columns. Over a period of 18 months, child marriage was tackled in 10 news reports 

and 2 columns and child labour was tackled in 12 news reports. 

 

 
*Multiple-coding has been used in this table. 

 

These figures put forward that the many problems faced by hundreds of thousands of refugee 

and immigrant children that cannot go to school27 and work under harsh conditions in an 

unregistered way with no social security28 do not attract the attention of the national and local 

press. Likewise, although many refugee children are forced to child marriage, children and 

women are arranged to be married in exchange for money, sold to men as second, third, fourth 

wives and live under heavy abuses, it has been observed that the press does not focus on this 

issue almost at all. These problems faced by refugee children are ignored by the local press just 

like the national press. During the 18 months covered by this study there have only been 2 news 

reports on child marriages and 4 news reports on child labour in the local press. In other words, 

the national and local press have attributed newsworthiness to the cohesion and integration of 

refugee children and the educational services to overcome this problem, yet they have not seen 

                                                             
27 According to January 2018 data out of the 976.200 children at school age 608.084 have access to 
education.http://www.meb.gov.tr/bakan-yilmaz-608-bin-suriyeli-cocugun-egitime-erisimi-
saglanmistir/haber/15549/tr According to the declaration of the Minister of National Education Ziya 
Selçuk on 27 December 2018 in Evrensel Daily from 1.047.536 Syrian children at school age 651.000 
have had access to education. 
28 For a study in child labour of Syrian children in Turkey see. Kuvvet Lordoğlu and Mustafa Aslan 
(2018).  
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the presence of hundreds of thousands of children who have not been able to benefit from these 

services since they were obliged to work or get married at an early age as a problem. 

 

The news reports below clearly exemplify the repeated ignorance of the newspapers from 

different views instead of naming and putting forward the violations with respect to refugee 

children who must work on the streets and who are faced with injuries due to work accidents, 

tiredness and heavy work conditions, and who are deprived from the right to education. 

 
 

 
   

  

 

“Syrian kid’s fingers 
stitched up” 

 
The news report 
published in Sözcü 
newspaper conveys the 
information that the 
fingers of an 11-year old 
refugee child were sewn 
back after being ripped 
off in an accident. After 
reading the text of the 
news, it is understood 
that the child got his 
hand into a meat grinder 
placed in front of a 
supermarket during the 
sacrifice Eid. However, 
rather than questioning 
whether the child was 
working in the 
supermarket or not, it is 
claimed that he was 
“there to help the 
supermarket staff” and 
that the accident 
happened due to 
"carelessness of the 
child", thus hiding the 
situation in favour of the 
employer, which is then 
understood to be an 
occupational accident. 
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“Kid beaten up by pedlar 
sells books” 

 
Yeni Asır newspaper reports 
the news on a refugee child 
who was previously subject 
to violence became a street 
vendor to earn a living for 
his family. However, there 
is no content in the news 
report as to a school-age 
child being forced to work 
on the streets and the 
problems this creates for the 
child. To the contrary, a 
positive and empathizing 
frame is created about the 
child who is a violence 
victim by showing his photo 
when holding Atatürk’s 
Nutuk book and no 
information is reported on 
the background of the 
violence or the poverty 
suffered by the family. 
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In such news reports, children are included with their dramatic stories rather than the violation 

of rights they have been subject to. To this effect, it is important to mention once again that the 

newspapers have included a limited number of news reports on child labour.  

As for television news reports, it has been observed that refugee children find themselves air 

time just like women through dramatic incidents. In 9 out of the 27 news reports identified to 

be concerning refugee children, they have been the subject of the news report because of 

accidents or death caused by accidents, in 6 they have been represented in financial difficulty 

and poverty; refugee children appear to be the actor of 5 news reports with the theme of aid and 

solidarity, and 5 news reports concerning integration and cohesion. In contrast there have been 

just 2 television news reports on child labour, and 1 on sexual abuse, rape and child marriage 

problems each. 

 

 

   

 

  

 

“ ‘SELLER’BUCKS’ ” 
 

This news report is 
about a refugee child 
who has to work to 
earn a living. The news 
report depicts with 
humour the efforts of a 
school-age child when 
he tried to earn money 
by saving tables for 
customers in a café 
rather than going to 
school and this effort is 
associated with the 
“cunningness” and 
“ability to earn money” 
attributed to people 
from Kayseri as this 
happened in Kayseri. 
This news report also 
shows that the 
victimization of 
refugee children 
working on the street 
does not carry any 
news value for the 
agenda of newspapers.  
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Comparing Victimisation using "Us" and "Them" as an instrument of Antagonism 
 
The studies on discrimination and racism put forward that the majority actors blame the other 

party over the victim position they attribute to themselves and establish a discriminatory 

discourse through the contradiction they put into circulation between “us” and “them”29. In fact, 

in the study conducted by Doğanay and Çoban Keneş on the national media from a perspective 

that degrades the problems concerning the refugees to economic balances, it has been identified 

that for instance the local population has been declared as the victim instead of the refugees 

who have to pay high rent to a house they can find. This victim status has been described as a 

loss situation for the majority actors and the responsibility of this victim-hood has been once 

again loaded on to the refugees (2016a; 161). Thus, the victim status for the majority actors is 

associated with the presence of the refugees (for them to fulfil the fundamental humanitarian 

requirements such as working, staying in a house for which they have paid the rent, having 

benefited from healthcare and educational services), and the victim status of the refugees is 

established through dramatic stories of “being in need of our selfless help” as Van Dijk states 

(1999:268-9). Here one of the main problems is with no doubt the difficulty to articulate the 

demands for rights by the refugees in the news discourse to the victim status given to them. As 

a result, it is very difficult to establish a perspective that voices the demands of rights by the 

refugees and showing them as legitimate while they find a place for themselves with their 

“victimization” in the news reports and columns.  

 

The news reports and columns where victimization is conveyed one way or the other amongst 

the 1829 news reports and columns analysed in this study constitutes an important part. 

Amongst these in 156 news reports and 48 columns the victims are Turkish actors30, and in 477 

of them the victims are refugees31. When we look at the distribution of actors there are two 

                                                             
29 For example, see Eser Köker and Ülkü Doğanay (2010). 
30For the news reports and columns focusing on the victim status of majority actors please see. “One 
more time“, Takvim, 13.09.2018; "If you have no money go home", İstanbul Gazetesi, 19.11.2018; "The 
Syrian Trouble we have Caused Ourselves", Sözcü, 11.03.2018;  "Taxes are increasing because of 
Syrians", Sözcü, 04.10.2017; "Syrian Tradesman in Hatay are bigger in number than Turkish 
Tradesman", Posta, 17.09.2018; "The Tradesman are going Bankrupt", Gaziantep Güneş, 05.10.2018; 
"Diseases Like Tuberculosis and Measles can Spread", Milliyet, 23.09.2017. 
31For examples of news reports and columns focusing on victim status of refugees see: "They left 50 
immigrants in Elazığ saying it was İstanbul", Yeni Asır, 03.11.2017; "Remorselessness", İstanbul 
Gazetesi, 29.10.2018; "The queue for the process was endless", Sözcü, 30.09.2018; "Number of Child 
Workers Increasing", Hakimiyet, 01.10.2018; "What they hoped what they found", Ankara Başkent, 
14.11.2018. 
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main categories "Turks and Turkey in general" (175 news reports and columns) and "refugees 

in general" (294 news reports and columns). Apart from these in 144 news reports and columns 

refugee children, in 69 refugee women and in 46 refugee men have been identified as the victim 

of the case or the situation. 

 

 
*Multiple-coding has been used in this graph. 

 
A large part of the news reports and columns narrating Turkish actors as victims are mostly 

about the refugee policy of Turkey. Apart from the 65 news reports indicating Turkey's refugee 

policy as the cause of the victimisation of the majority of actors, this theme is also mentioned 

in 20 out of the 48 columns where Turkish actors have been coded as the victims. On the other 

hand, economy, especially the cost of the refugees to the economy of Turkey, ranked second 

both in the news reports and in the columns. Thus, the presence of refugees appears to be a 

basis for journalists and authors to criticize the government policies, and the responsibility of 

the victim status for the majority actors is once again attributed to the refugees. As a result, the 

majority actors appear to be the victim of contamination of cities and degeneration of urban life 

in 34 news reports and columns, of violence and crime in 34 news reports and columns, of 

population increase in 26 news reports and columns, and of unemployment and employment in 

20 news reports and columns concerning asylum and migration issues. Another interesting 

finding of the study is that in 6 news reports and 6 columns on discrimination and lynch towards 

refugees the majority actors have again been identified as the victim. 
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*Multiple-coding has been used in this graph. 

 
The following news reports are interesting in the sense that they show how the victim status of 

the majority actors have been configured on being opposed to refugees. In the news report, the 

allegation that "the other" "disrupts the unity, the cleanliness, and the purity of us" that has been 

identified as the preliminary strategy of racism in the previous studies32, is being created once 

again with the "assumption that refugees carry illness".  

 

                                                             
32 See Köker and Doğanay (2010) and Çoban Keneş (2015). 
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“CHP MP Fikri Sağlar 
states the feared: 
Syrians brought 

AIDS!” 

 

In its news report, where 
Member of Parliament 
from CHP is indicated as 
the source, Sözcü 
newspaper accuses 
Syrian refugees as 
carrying diseases. The 
report also holds 
refugees responsible for 
the increase in the 
number of extortions, 
theft, prostitution and 
public order incidents.  
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Besides the role of the news reports and columns of disseminating racist and discriminatory 

prejudices established around the allegation that refugees and immigrants carry illnesses; cause 

the hosting people to become ill and "make them dirty", the allegation that the refugees have 

more privilege and rights when compared with the hosting population act as an intermediary 

for the establishment of "us" and "them" antagonism feeding racist and discriminatory attitudes. 

The news reports and columns we have analysed below exemplify the discriminatory language 

that forms the basis of victimisation of "us".  

 

 
 

 

 

  

 

“Hepatitis C rate high 
among the ones from 

Syria and Iraq” 
 
The news report 
published in İstanbul 
Newspaper accuses 
refugees and 
immigrants with 
carrying Hepatitis C. 
The news report is also 
in the nature of a 
warning for Turkish 
people as it provides 
information that is 
disease is venereal; 
thus, refugees and 
immigrants are branded 
as elements that 
threaten the health of 
“us” and that make 
“us” sick. 
 



87 
 

 
 
In the column below the author places the refugees getting assistance from the government 

across the sections of the society that are the victims of the economic policies of the government 

to criticize these policies, and with the clash between "us" and "them" shows the refugees as 

the cause of "our" problems.   

 

 
  

 

  

 

“Revolting practice: 
ARABIC SIGNBOARD 
IN GOVERNMENTAL 

OFFICE” 
 
Using the headline 
“practice causing citizens 
to rise”, the news report 
covers the statement of 
CHP MP who reacts to 
informative posters and 
transaction numbers 
provided in the own 
languages of refugees 
when they go to 
population directorates to 
handle their registry 
related business. The 
sub-heading of the news 
report "Turkish almost 
forgotten" emphasizes 
that services received by 
refugees in their own 
languages is against “us” 
referred to as "citizens" 
accompanied by the 
words of CHP politician 
“I left without handling 
my own business”. 
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As seen in the above column economic relations and the distribution of resources appears as if 

it is one of the primary presumptions for reinforcing the discriminatory prejudices vis-a-vis 

refugees. Indeed, the price of the economic crisis and increasing taxes have been attributed to 

the refugees as seen in the news reports below.  

"To the students 'do 
not be freeloaders'; to 

Syrians '1200 TL' "

The author places 
refugee students stated 
to be receiving 1200 TL 
support scholarship 
against the Turkish 
students whom 
President Erdoğan 
recommended "not 
getting used to 
freeloading" and use 
loans rather than 
scholarships. By not 
including the 
information that the 
85% of the source of 
the scholarship given to 
refugee university 
students is the 
European Union, the 
author almost places 
Syrian students as the 
source of victimization 
of Turkish students 
who could not get a 
scholarship, thus 
misguiding the public 
opinion and 
disseminating the 
discriminatory 
prejudices targeting 
refugees.
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In the news report below carrying the allegation that refugees are making the people feel the 

burden of the crisis even more to its headline, different from the news report above the said 

allegation is conveyed in quotation marks.  

 

   

 

  

 

“Taxes rise due to Syrians” 
 
Former MHP MP Sinan 
Oğan's claim that the reason 
for the increase in motor 
vehicle tax is the 
expenditures for Syrian 
refugees is carried to the 
headline without quotation 
marks, i.e. as if it is a reality 
presented to the public 
opinion by the newspaper. 
Oğan's criticisms against the 
government are centred on 
the claim that the budgetary 
deficit originates from the 
expenditures for the refugees. 
Without providing any basis 
for this claim, the news 
report rather gives number of 
hospitals, airports, bridges 
and universities that could 
otherwise have been built 
using the annual amount of 
money claimed to have been 
spent for each refugee; spells 
out the annual amount of 
spent for each refugee and by 
referring to the increase that 
could be introduced to the 
minimum wage with this 
money, brings the employees 
crushed by the economic 
crisis opposite refugees. 
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“Syrian asylum-seekers 
increase the burden of 

economic crisis” 
The news report covers 
claims of IYI Party Deputy 
Chairperson that Syrian 
asylum-seekers are given 
privileges, and the refugees 
are blamed for increasing 
rents, rising unemployment, 
education and security 
systems becoming 
unfunctional. Hence, the 
refugees, who are exploited 
by being forced to pay much 
higher rent to houses 
compared to their real 
values and being forced to 
work illegally for low pay, 
are blamed for rising rents 
and unemployment.  
Furthermore, claims and 
accusations based on 
misinformation regarding 
the refugees’ population 
increase and crime rates are 
reflected in the news report 
straight from the words of 
an IYI Party politician 
criticising the government’s 
refugee policy. 
It is observed in the caption 
of the news report that 
"citizens" and "Syrian 
asylum-seekers" are brought 
against each other and it is 
claimed that the resources 
that could ease the burden of 
disadvantaged segments in 
the society were transferred 
to the refugees. 
Thereby, rather than 
revealing the real reasons 
behind the problems 
mentioned in the news, the 
article becomes a tool for 
the politician’s populist 
discourse and seeking votes 
over refugee hostility.  
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The approach of the news reports and columns towards the victim status of the refugees is, as 

mentioned above, through making their stories more dramatic. In about one third of the 477 

news reports and columns where refugees have been marked as the victim of the event or 

situation, the dramatic stories of the refugees have been presented as the source of their victim 

status. In 57 news reports and columns Turkey's refugee policy, in 53 news reports and columns 

human trafficking, and in 52 news reports and columns crime and violent events have been 

shown as the cause of the victim status. In contrast, the news reports and columns on the victim 

status of refugees with respect to education and employment has been limited to 26 and 22 

respectively. Amongst the 103 news reports and columns that focus on themes such as 

discrimination and lynch against the refugees the number focusing on the victim status of 

refugees is 78. As mentioned above, 12 of these represent Turkish actors as victims as well. 

 

 
*Multiple-coding has been used in this table. 

 
 

When the television news reports are considered, in 12 of the 73 news reports conveying a 

victim status, this status has been marked for Turks and Turkey in general whereas in 5 the 

people of the region where the refugees are located are seen as the victim. In the remaining part 
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of the news reports refugees as a general category, refugee children, refugee men and lastly 

refugee women are defined as the victim of the event or the situation that is conveyed.  

 

 
 
When the themes of the news reports where the refugees are marked as the victim of the event 

conveyed is analysed, it is seen that these are news reports conveying the drama of the refugees 

and human trafficking.  

 

The victimisation narrative is instrumental in stories of refugees and immigrants to be told in a 

dramatic manner and addresses to the conscious of the reader, and sometimes is instrumental 

in establishing a correlation between the reader and the victim. Together with this, overly 

dramatized poverty, violence and migration stories makes the readers focus on the individual 

victim status rather than see the problem and perceive those problems that are based on political 

and social reasons as a personal deprivation or problem and is therefore problematic. The news 

reports that do not bear information on causes and resolutions on the victim status, may build 

up the dramatic aspects to increase number of readers or viewers, but also cause the 

reader/viewer to distance from the real reasons behind the problem increasing the distance 

between them and the victim. For that reason, besides identifying over whom and how the 

victim status is defined in the news reports and columns, to what extent the demands for rights 

of the identified victims are allocated space should also be analysed. 
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Invisibility of the Demands for Rights 

 

The study has put forward that despite the partial inclusion of victimisation of refugees and 

immigrants in the news reports, there is limited number of news reports conveying their 

demands for rights.  

 

During the 18-month period the demands for rights by the refugees have only been the subject 

of 170 news reports and 16 columns (10% of total). Out of the 477 news reports and columns 

where refugees have been marked as the victim of the event or the situation the ones focusing 

on the demands of rights by the refugees have been just 75 (%15.7)33. This low rate shows that 

even in cases where the newspapers reflect the victim status, they ignore the demands for rights 

by the refugees that could resolve this victimisation. When the type of the newspapers 

conveying the limited demands for rights are classified according to types, it has been seen that 

the local press allocates more space to the demands for rights when compared with the national 

press. The local press that has published 673 news and articles on asylum and migration issues 

has published just 82 news reports and columns on demands for rights by the refugees. This 

figure corresponds to 12% of the news reports and columns published in the local press. In 

contrast, the national press has focused on the demands for rights by the refugees in just 105 of 

the 1156 news reports and columns (9%). 

 

When we look at the distribution of these news reports and columns amongst the national 

newspapers, Hürriyet and Milliyet, and İstanbul newspaper amongst the local press allocate 

more space than the others to demands for rights by the refugees. In the national press Takvim 

daily allocates the least amount of space to demands for rights with 3 news reports and in the 

local press Hatay Asi is at the same position with 1 news report. On the other hand, 13 news 

reports have been allocated space in the Sözcü daily on demands for rights by refugees yet none 

of the columns in this newspaper has focused on this theme. 

 

                                                             
33 For examples of news reports and columns concerning demands for rights by the refugees please see 
"Syrian children cooling off in sewage waters", Adana Günaydın, 01.07.2017; "We ran away because 
our son was gay", Milliyet, 01.11.2018; "Iraqi Turks are complaining: IDs are renewed we cannot get 
treatment", Habertürk, 27.11.2017. 
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 When the themes for the demands for rights of refugees and immigrants are evaluated both in 

the national and international press the predominant theme appear to have been education. 

Besides the 57 news reports and columns where this them has been dealt with, 49 news reports 

and columns have been on employment and demands on job security and in 36 columns social 

assistance demands have been the focus.  The demands pertaining to health, right to 

accommodation, freedom to travel, right to citizenship of refugees have found limited space on 

the pages of the newspapers.  

 

Table 23. Demands for rights of refugees and immigrants according to type 
of newspapers 

Demands for rights National Local Total 
Education 31 26 57 

Housing 14 5 19 
Health 10 10 20 

Employment and Job 
Security 

24 25 49 

Freedom to Travel 9 6 17 

Citizenship 7 3 10 
Fight Against 

Discrimination 
12 15 27 

Social Assistance 18 18 36 

Other 5 1 7 
Total* 104 82 186 

*Multiple-coding has been used in this table. 
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The news below based on the findings of a study on demands for rights of refugees 

indicates that despite the demands for rights the refugees have been "satisfied" with the 

situation they were involved in.  

 

   

 

  

 

“Poor but hopeful!” 
 
The news report that 
mentions the results of a 
research study carried out by 
"Human Development 
Foundation” covers 
information about refugees’ 
overall situation and living 
conditions, and has a caption 
stating they want 
“citizenship". Furthermore, 
the report includes 
information about refugees’ 
daily purchasing power per 
person is under 2 dollars, 
and only 13% receives 
regular or irregular social 
assistance, and an important 
majority thinks they are 
outcasted by the local 
community.   
Headline of the news report 
is based on the statement that 
64% of the refugees have a 
hopeful outlook for the 
future, which is among the 
results of the study.   
The photo of smiling refugee 
women and children in the 
report is used in a way to 
confirm the statement in the 
headline; therefore, the 
impression that the refugees 
are “happy” - in spite of the 
negative living conditions 
and rights violations covered 
in the text - is highlighted. 
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When the television news reports are considered there has been just 1 news report on the 

demand for rights by the refugees. This news report was on employment and job security. The 

fact that television journalism that generally chooses to convey the stories and victim status of 

refugees and immigrants to attract the attention of the viewers and keep them tied to the screen 

with dramatic images and news stories does not include content on the demands for rights of 

refugees and immigrants shows that the conventional journalism understanding of the 

newspapers is even more distinct and news reports on demands for rights are almost non-

existent on television news reports. 

Not Ignoring Discrimination-Disseminating Discrimination 
 

Table 24 also shows that there is limited space allocated in newspaper pages to the demands of 

refugees and immigrants on fight against discrimination. National press has dealt with the 

demands on this theme in 12 news reports, local press on the other hand has included it in 14 

news reports and 1 column. Yet besides the low figure, to be able to evaluate how problematic 

the press sees the discrimination against the refugees we need to look at how much the fight 

against discrimination finds space in the pages of the newspapers. During the 18-month period 

the national and local press has included a total of 125 news reports and columns on the 

discrimination refugees are subjected to34. 88 of them have been published in the national and 

37 have been published in the local press. Another interesting finding of the study is that there 

have only been 4 columns in the local press on the theme of discrimination. In the national press 

however, the number of columns on the theme of discrimination against the refugees over the 

18 month period has been limited to 26. These low figures show that the columnists who have 

a potential to establish a public opinion and stance on discrimination have refrained from 

exhibiting an attitude against such discrimination vis-a-vis the refugees. 

 

 
 
 

                                                             
34Please see for examples of these news reports and columns “Door of friendship for Syrian students”, 
İstanbul Gazetesi, 03.10.2018; “The cost for Syrian refugees was very high“, Sözcü, 18.07.2017; “Hate 
speech in Media“, Sabah, 08.07.2017; “The only way out is marriage“, Milliyet, 17.09.2018; “Cheap 
and Unregistered“, Hürriyet, 06.07.2017; “Being a women in the Middle East“, Hakimiyet, 09.10.2017. 
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Table 24. Texts mentioning discrimination against refugees according to 
type of newspaper 

 News Column Talk-Interview Total 

National 61 26 1 88 

Local 33 4 0 37 

Total 94 30 1 125 

 
When the distribution of news reports and columns on discrimination against refugees is 

analysed, it can be seen Hürriyet daily has been the newspaper that allocates most of the space 

to this theme (16 news reports and 8 columns); Milliyet and Habertürk follows Hürriyet with 3 

columns, 1 interview and 14 news reports and 12 news reports and 6 columns respectively. In 

the local press however, discrimination against refugees have found place in a total of 16 news 

reports in İstanbul newspaper and 8 news reports in Ankara Başkent newspaper; in contrast to 

this the issue has not been dealt with in Hatay and Adana where the refugees and local 

population come face to face more frequently.  

 

 
 
Above in Table 7 it was mentioned that there were 103 news reports and columns identified in 

relation to discrimination, lynch and ill treatment targeting refugees in the classification of news 

reports and columns. Amongst these the number of news reports and columns including an 

expression or an implication that the ill treatment against the refugees constitutes discrimination 

is 59. In other words, in 43% of the news reports and columns about discrimination, ill treatment 
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and lynch attempts against refugees there is no information that the refugees have been subject 

to discrimination.  

 

 
 
On the other hand, newspapers do not see refugees as a news source although they have been 

subject to lynch or ill treatment. In the news reports concerning such attempts the number of 

news reports that have taken refugees as a news source has been just 7. In 5 of these, the 

demands of the refugees to fight against discrimination has been included. For 18 months there 

have been 40 news reports and 8 columns where the theme of fight against discrimination 

against refugees have been sighted. 

 

These figures show that even when the newspapers have included news reports on ill treatment, 

discrimination and lynch attempts against refugees, they act hesitant to define these as 

discrimination against refugees; do not include the demands of the refugees for their rights and 

do not portray discrimination against refugees as a problem.  

 
In the newspapers that allocate limited space to discrimination against refugees (%6.8), it has 

been observed that the rate of news reports and columns to include discriminatory language and 

content at a clearly identifiable tone is rather lower (%5)35. In contrast, it is worth noting that 

                                                             
35For examples of news reports and columns on the discriminatory language and arguments against 
refugees see "We will really have a lot of fun" Sözcü, 20.04.2018; "Half of the Syrians will not Go 

57%

43%

GRAPH 35. DO THE NEWS REPORTS AND COLUMNS 
REGARDING LYNCH, DISCRIMINATION AND ILL-

TREATMENT MENTION DISCRIMINATION AGAINST 
REFUGEES AND MIGRANTS?

Mentions discrimination against refugees Does not mention discrimination against regufees
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in 31 columns written by authors who chose to ignore the discrimination against especially the 

refugees include discriminatory expressions. This figure corresponds to one third of the 

discriminatory content against refugees that is identified in the study, and 19% of the 162 

columns identified in the newspapers during these 18 months.  

 

Table 25. Discriminatory expressions targeting refugees and immigrants in 
news reports and columns 
 
 News Column Talk-Interview Total 

National 36 26 1 63 

Local 26 5 0 31 

Total 62 31 1 94 

 

 

When the distribution of news reports and columns with discriminatory content is considered, 

Sözcü daily takes the first place with 12 news reports and 16 columns. This figure shows that 

half of the 31 columns including discriminatory content against refugees published in the 

national and local press during the 18-month period have been published in the Sözcü 

newspaper. Another interesting finding of the study is that in Hürriyet that focuses on the 

discrimination against refugees in 24 news reports there has been discriminatory language and 

expression in 4 news reports and 2 columns, and in Milliyet that focuses on this content in 18 

news reports and columns this language and expression have been used in 8 news reports and 

2 columns. Discriminatory language and expression have been used in 6 news reports and 4 

columns published in Habertürk that focuses on the discrimination against refugees in 10 news 

reports and columns. In the local press, discriminatory content has been included in İstanbul 

Gazetesi with 2 columns and 1 news report amongst the 16 news reports and columns on 

discrimination against refugees. Besides there have been discriminatory content in 5 news 

reports published in the Ankara Başkent newspaper. The fact that newspapers handle 

                                                             
Back", Habertürk, 04.03.2018; "Who Will Pay for the Syrian Disaster", Sözcü, 02.09.2017; "Let’s See 
what will Happen in 2018", Milliyet, 01.01.2018; "There might be Ghettoization", Hürriyet, 15.10.2018; 
"Are you here for Hatay?", Hatay Asi, 01.11.2017; "The Tradesman are Going Bankrupt", Gaziantep 
Güneş, 05.10.2018.  
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discrimination against refugees on one hand and disseminate discriminatory content on the 

other hand shows that the mainstream newspaper editors do not follow a consistent attitude on 

issues concerning refugees and that reflexes that do not overlap on the same topic and change 

depending on conjuncture, daily events and the reaction of the public are included in the pages 

of newspapers. The most consistent attitude regarding this has been shown by Sözcü daily that 

exhibits an anti-refugee attitude and included discriminatory content in its news reports and 

columns.  

 

 
 
 
 

When the allegations through which these discriminatory expressions against refugees and 

immigrants are voiced are analysed, it is seen that the first place belongs to economic burden 

brought onwards by refugees (34%). This is followed by allegations that they took away 

employment opportunities from Turkish workers (%26.5), conduct a privileged life (%23.4), 

inclined to commit crimes (%22.3), betrayed their own country (%9.5), not adapted to Turkish 

culture, caused urban contamination and degeneration (%8.5), disrupted Turkish demography 

(%6.3) as the thesis for the basis of discriminatory expressions targeting refugees. This 

distribution shows that the press that has the obligation of informing the public opinion and 

convey correct information continues to misinform in relation to topics concerning refugees 

and provide one sided information in certain cases.  
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*Multiple-coding has been used in this table. 

 

Examples for news reports and columns containing discriminatory discourses against refugees 

and immigrants have been provided under various headings above. Therefore, here we will just 

focus on a few examples where allegations that refugees and immigrants have changed the 

demography of certain regions of Turkey and that they have caused urban degeneration. 
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Denial appears to be amongst the main strategies or racist and discriminatory discourse. Van 

Dijk states that in societies where racism and discrimination are not accepted morally the 

"positive self" formation requires the denial of racism. Denial is expressed with the words “I 

am not against the...... but “and is continued with negative comments against foreigners, 

immigrants, refugees. Thus "denial serves the strategic purpose of being able to say negative 

things about others without being labelled as a racist" (1991:188). The article below is important 

in the sense that it exemplifies the discriminatory prejudices of a columnist that uses "I am 

neither expressing xenophobia nor despising refugees"... "I am not against those people but..." 

connecting these prejudices to this "but" and presenting it as a "reality". 

 
   

  

 

“In 2040, one in every 13 people 
will be Syrian” 

 
One of the main prejudices 
underlying discriminatory language 
against refugees is related to the 
conspiracy theories over 
demography. Indeed, a declaration 
made by IYI Party Deputy 
Chairperson Ümit Özdağ, about 
refugees’ population increase that 
triggers refugee xenophobia is 
headlined in the news report in 
quotation marks. The report also 
covers one-sidedly Özdağ's claims 
that "Syrians think of Turkey as a 
free of charge supermarket", “the 
Syrians live in Turkey for free”; “the 
refugees’ population increase 
"threatens national state", “more than 
85% of the citizens want Syrians 
return", and normalizes the reactions 
targeting refugees and discriminatory 
reflexes in the public sphere. 
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“Are we aware of the big 
danger?” 

 
At the beginning of the column, 
the columnist criticises the open 
boarder policy of the 
government towards the 
refugees fleeing war, and states 
that this policy puts the country 
under the threat of terrorism.  
The columnist claims that 
majority of the captured ISIS 
militants are foreigners, and 
they “live among us” due to the 
open boarder policy.  
To highlight the majority of the 
threat, at the second part of the 
column, a terrorist attack 
scenario is reflected and the red 
caption “Some districts are not 
Turkey” attracts the attention of 
the reader to the demographic 
structure of the areas where 
mostly foreigners live, and 
accuses all foreigners living in 
Turkey (Chechens, Uzbeks, 
Kazaks, Somalians, Ugandans, 
Syrians, Pakistanis) of being 
members to gangs, mafia, 
dealing with woman trafficking, 
drug trafficking, being ISIS 
militants. At the beginning of 
this section the columnist states 
that he does not have a 
xenophobic approach, he does 
not depreciate refugees, and 
places his position on a morally 
acceptable ground, however 
right after that he lists the 
xenophobic arguments with the 
words "I would like to 
underline a fact".  
At the end of the column, he 
reminds the reader of the 
terrorist attack scenario and 
appeals once again to the 
reader’s fears writing "how 
many foreign national ISIS 
militants do we have?" ... "Isn’t 
it frightening?” and reinforces 
this perception of fear to 
legitimize xenophobia. 
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As mentioned above, racist and discriminatory discourse are frequently resorted arguments to 

keep the perception that the population and demographic structure are under threat and keep 

the worries of the members of the hosting society that they will lose their current privileges and 

that "us" will stop "to be us" alive. The headline for the news below "Fatih is now small Syria" 

is interesting in terms of showing how this worry of "us has stopped being us" is reflected to 

the newspaper pages. 

 

   

 

  

 

“Fatih is now small Syria” 
 
The news report highlights 
“loss of what was ours” with 
the headline "Fatih is now a 
mini-Syria ". The article 
reports that refugees increase 
rents in the area, they receive 
assistance from 8 or 10 
different places so they can 
afford high rents, they beat up 
children and make the area 
unsafe, they live as crowded 
groups and make noise, they 
pick fights and get involved in 
all kinds of “mess”, therefore 
all racist stereotypes are 
recapped through witnesses 
from the community. The 
journalist attributes 
newsworthiness to these 
witnesses and uses the spot 
“they do not have a city 
culture” in red and contributes 
to antagonism between “us” 
having a city culture and 
“they” depicted as 
“uncivilized”.  
When the details of the news 
report are read, it is understood 
that the incident was a fight 
that led to 3 Syrians getting 
wounded by gun-shots. 
The journalist interviews the 
neighbourhood community 
about this fight, however does 
not use the Syrian refugees as a 
news source, who are 
understood to be the real 
victims of the fight and 
suffered from discrimination of 
the community. 
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When an analysis on television news is conducted it has been identified that there is mention of 

discriminatory treatment towards refugees in 11 news reports and in 1 news report there is 

discriminatory expression against the refugees. The fact that television news reports having 

access to larger masses when compared with numbers of newspaper circulation are abstaining 

from approving discriminatory actions and expressions targeting refugees and establishing a 

framework that recreates them, is an indication that television journalists are exhibiting a much 

more conscious attitude that television that has access to larger masses has a larger potential to 

feed social tensions and lynch culture.  
 

Rights-Based Journalism: "Good" Practices 
 

Although there is a predominant perspective in the news reports and columns that ignore the 

violation of rights of the refugees and the possible resolutions for these violations, the presence 

of news reports and columns during this 18-month period, that could be classified as examples 

of "rights-based journalism", putting forward the violation of the rights of refugees, questioning 

the social reasons behind these violations and asking for the resolution of these cannot be 

ignored. The presence of texts of this type although rare within the news reports and columns 

analysed, does not eliminate the validity of the general evaluations of this study in relation to 

the problems in the press pertaining to refugees and immigrants. Together with this, the 

presence of the examples recounted below is valuable in the sense that it shows how important 

it is for the press to make news with a rights-based perspective regarding the refugees in terms 

of improving living conditions of them in Turkey and facilitating their acceptance by the host 

community.  

The news report shared below regarding the murder of a pregnant refugee after being raped 

together with her 11-month-old baby fall outside the scope of the conventional journalism that 

reduces the event to a mere refugee enmity, framing it as a dramatic story of violence, 

pornographisation violence and explaining it through the personality disorder, mental illness or 

deviancy of the perpetrators and evaluates it as a result of refugee animosity. The news report 

is bringing light to the social reasons behind this act of violence by relating it to the widespread 

animosity against the refugees in the society. 
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“Who is the 
complicit in this 

barbarity?” 
 
Headline of the 
news announces 
that the violence 
targeting the 
refugee woman 
was not the result 
of a conflict due to 
individual and 
personal reasons 
but a "complicity". 
The caption refers 
to the statements of 
civil society 
organizations and 
also the Minister of 
Family and 
expresses that this 
complicity is a 
result of refugee-
phobia among the 
public.  
The report also 
covers the civil 
society 
organizations’ 
observation that 
the spreading racist 
discourse of well-
known people in 
the media and 
social media 
targeting refugees 
lies behind the 
incident. 
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Analysis of the newspaper and television news reports show that problems such as sexual abuse 

of refugee women, degradation and marriage in exchange for money do not find a place in the 

agenda of the press most of the time; and when they do it is not the fact that women are being 

sold in exchange for money that bears newsworthiness, it is their "running away" with the 

pinned money and gold from the wedding ceremony that is marked as important. The news 

report below is an exception to the persistent attitude of the conventional press to ignore the 

violation of rights experienced by refugee women. 

 

Within the content of the study, just as refugee women, there have been limited number of news 

reports that identifies the violation of the rights of the refugee children from a rights-oriented 

perspective. Below are two news reports regarding young refugee children made to work 

 
  

 

  

 

“Hope of refugee 
women VAKAD is 

alert” 
 
The news report has 
Songül Özüver as a 
witness, who is the 
former Chairperson of 
Van Women’s 
Association that was 
closed by a Decree Law, 
covers the experiences 
of the association’s 
activists and staff about 
the sexual violence and 
abuse suffered by 
refugee women.  The 
report covers the story 
of an Iranian refugee 
woman and uses a 
language that 
contributes to sharing 
women’s experiences 
and problematizing male 
violence that lies behind 
these experiences. 
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although it is illegal and the determination of this situation by institutions working on 

international supply chains.  

 

 
  

 

  

 

“Number of child 
workers rise” 

 
Hakimiyet newspaper 
covers a speech by 
Chairperson of Mersin 
Barr Association during 
a training activity for the 
lawyers and headlines 
the chairperson’s words 
about the problem of 
young children being 
employed although it is 
legally a crime. The 
article reports that 
refugee children at 
school-age are forced to 
work due to poverty, and 
captions Chairperson of 
Bar Association 
Yeşilboğaz’s question: 
"is child labour seen as a 
problem in our 
country?". 
It is also important that 
the young child’s face is 
blurred in the photo, and 
it shows the sensitivity 
of the newspaper and the 
journalist about the 
problem of exposing 
children’s images in this 
kind of news. 
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It is a known fact that not just children but refugees who have to work to sustain their life in 

Turkey are face to face with important violations of their rights in the area of employment. 

Working longer hours with no social security, unregistered and with less pay when compared 

to Turkish workers is amongst the major negligence seen. As a result, as the analysis above 

shows, the employment process of the refugees and the violations they are subject to over this 

process does not attract the attention of the press, to the contrary news reports and columns 

showing the refugees as the cause of unemployment and economic crisis is prevalent in the 

national and local press. The news report regarding the violation of rights of refugees in the 

field of employment surfaces as one of the few items covered in the press on this topic.   

    

  

 

“Close 
observation for 
child workers” 

 

A report in 
Sözcü 
newspaper 
covers the 
information that 
international 
companies 
manufacturing 
ready-to-wear 
clothing in 
Turkey employs 
unregistered 
workers and 
subcontracted 
manufacturers 
employ young 
children 
including 
Syrians and 
emphasizes that 
this situation is 
under 
observation by 
international 
organizations. 
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“Cheap and 
unregistered” 
 
The news 
report covers 
the results of a 
study carried 
out by United 
Metal 
Workers’ 
Union about 
Syrian textile 
workers. The 
news report 
displays the 
exploitation of 
Syrian 
refugees in 
employment 
by 
highlighting 
that almost all 
Syrian 
workers in 
Turkey are 
unregistered, 
they are paid 
in cash, and 
receive less 
pay than 
Turkish 
workers.  
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The study has also shown that the press has included contents which problematise hate speech 

against refugees, although limited in number. The news report below is differentiated from the 

others in the sense that it has taken the hate speech of the media at its focus. Sabah daily has 

alleged that Hürriyet daily that was run by Doğan Media group at the time of publication of the 

news report and Sözcü and Cumhuriyet newspapers from the opposing tendency has made 

publications creating social tension vis-a-vis the Syrian refugees and that these publications 

were made with "malicious intentions". At this point the ownership relations and the support of 

the press agency to the refugee policies of the government in line with these relations that has 

determined the tone of the news concerning refugees should not be overlooked. To this end, 

whatever the intention may have been, the news report below is striking in the sense that 

journalists themselves have conceded to the role of the press regarding the production of hate 

speech. 
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“Hate speech in 
media” 

The article reports that 
“black propaganda” is 
made on social media 
and on certain media 
outlets for Syrian 
refugees to leave the 
country; especially the 
criminal profiles of 
Syrians are 
highlighted in news 
reports; news is 
covered in a way to 
outcast Syrians with a 
racist manner. 
The news report 
criticises a report in 
Hürriyet newspaper 
about Syrian young 
people smoking 
hookah in Istanbul 
coast leaving the 
public beach thick 
with smoke, by also 
printing the young 
people’s photos and 
covering hate-speech 
in social media posts, 
and consequently, 
harassing them.  
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CONCLUSIONS 
 

During the 18-month period that has been analysed under this study (1 June 2017-30 November 

2018) the analysis of 1829 news reports and columns in 7 national and 7 local newspapers and 

119 news reports in 7 national television channels have led to the following conclusions: 

 

1. The newspapers prefer to tackle subjects concerning refugees and immigrants in their 

agenda/current events pages. This means that the problems and the issues concerning 

more than 4 million refugees and immigrants are not deemed valuable enough to be 

covered on the first pages of the newspapers.  

2. Different from the findings of the earlier studies (Doğanay and Çoban Keneş, 2016), it 

has been identified that journalists are not that reluctant to use the term of refugee any 

more. Together with this the terminology "Syrian" is still preferred to identify a general 

category by the press, thus the refugee status of Syrians in Turkey is pushed to the 

background. This situation is especially more apparent in the television news reports. 

On the other hand, the refugees and immigrants that are trying to travel to third countries 

for a better life are labelled as "fugitive/s" with almost no exception on either the 

newspapers or television channels, thus being instrumental in creating on the minds of 

the reader or the viewer a status as if they are doing something illegal and thus running 

away from it.  

 

3. The refugees and immigrants that do not come from Syria are almost "invisible" in the 

newspaper pages and television screens. 

 

4. In both the newspapers and television news reports, the refugees and immigrants have 

been attributed more "newsworthy" when it comes to dramatic incidents and tragedies. 

This situation causes the refugees to find a predominant place in especially the television 

news reports with violence, criminal acts, dramatic stories or accidents on migratory 

routes. The newspaper reports, and columns also give priority to themes such as 

cohesion and integration of refugees; it has been observed that the local press where the 

people come face to face with refugees and immigrants more and interact has allocated 

more space to these themes when compared with the national press. Yet the news reports 

and columns on these themes do not take into consideration that cohesion is a two-way 
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process, and integration is reduced more to one-sided educational activities that are 

being conducted. On the other hand, success stories of refugees and immigrants are 

given limited space on the pages of the newspapers and TV screens, and these stories 

that are instrumental in positive coverage of refugees and immigrants are labelled as 

personal success and exceptional cases; there is a distinction made between actors of 

these stories with "ordinary" refugees. "Ordinary" refugees’ stories of escaping war and 

struggling to establish a new life in Turkey or their struggle for survival on the other 

hand can only find a place in the pages of the newspapers within dramatizing 

perspective, by addressing to the conscience of the reader. While refugees are being 

stereotyped in the news around the lines of violence, poverty, victimization, the fact that 

success stories or general stories on migration and stories of survival that could make 

the refugees to be accepted more easily by the public are allocated limited space is 

making the resolution of the problems of social acceptance and integration more 

difficult.   

 

5. Journalists do not regard refugees as source of information, and they are not carrying 

their views, words to their pages or screens. This leads to the "words" and "testimony" 

of the refugees to be deemed invaluable, their perspective not being included in the news 

in controversial cases and in cases of ill treatment, lynch, discrimination where only the 

view of the majority actors is reflected to the pages of the newspapers and television 

screens in a single sided manner, and thus causes the dissemination of discriminatory 

attitudes and judgements.  

 

6.  Although there is an independent or neutral position adopted in the news reports in line 

with the dominant codes of the prevalent understanding of conventional journalism in 

relation to the event and situation conveyed, the number of news reports and columns 

in newspapers and television news reports where the refugees and immigrants are 

covered in a negative framework are more than the news reports and columns where 

they are portrayed from a positive framework. The columns where refugees and 

immigrants have been covered in a negative framework constitute one third of the 

columns covering asylum and migration issues. This situation shows that the 

columnists, who are the keepers of the threshold with the information and problems they 

portray in their columns, contribute to the reinforcement of the negative judgements of 

the public that refugees and immigrants commit crime, engage in illegal acts, and are 



115 
 

untrustworthy. On the other hand, it has been observed that the local press allocates 

more space to news reports and columns portraying refugees and immigrants when 

compared with the national press. 

 

7. The dramatized news reports refer to the victim status of refugees, yet the violation of 

the rights they have been subjected to and the demands for their rights to overcome these 

violations and to improve their living conditions do not find space in the pages of the 

newspapers or television screens.  

 
8. The problems of women and child refugees and immigrants that are more vulnerable to 

exploitation due to the conditions they live in are predominantly not attributed 

newsworthy in the press and media. When women and children are the subject of the 

news they are either presented as the victim of an isolated incident in the dramatized 

news story or they are held responsible of the position they are in. Thus, the social causes 

behind the exploitation and the violence are overlooked. 

 

9. The discrimination and ill-treatments towards refugees find limited space in the agenda 

of the press; in the news reports regarding lynch attempts there is a call for poise, yet 

the responsibility of the events is allocated to the refugees.   

 
10. Both in the news reports and columns, examples of discriminative utterances against the 

immigrants and refugees which target, label them or feed prejudices against them; and 

strategies pertaining to racist discourses are detected.  

 
11. The study puts forward the fact that although the number has been limited, there have 

been news reports and columns in the newspapers and television news that criticize 

discrimination against refugees and immigrants, document and identify the violation of 

rights during the period of the study.  
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